
 

 
 
 

 

 

 

 

“ร�สอร�ตหรู คู�สวนนํ้า รัฐ Tennessee 

รายล�อมด�วยธรรมชาติ ค�าแรงสูง บ�านพักดี” 

Employer Status: Confirmed-Placement 

Company:  Westgate Smoky Mountain Resort & Waterpark 

Gatlinburg, Tennessee 

www.westgateresorts.com/ 

Address: 915 Westgate Resorts Rd, Gatlinburg, Tennessee, 37738 

Type of Job: Resort & Waterpark 

Position: Front of House 

• Rooms Division 

Responsibilities are: Greet guests with a friendly attitude and checks them 

in and out of their rooms. Give room keys to guests and lets Bell Services 

know when help is needed. Sort and organize incoming mail and 

messages for guests. Send and receive phone messages clearly and 

accurately. Answer questions about the hotel, local restaurants, shops, 

and attractions. Keep track of which rooms are available and update guest 

records. Calculate charges, take payments, and give correct change. 

Make and confirm room reservations for guests. Add charges for things 

like room service, phone calls, or dining to guest accounts. Help guests 

book restaurant reservations, transportation, and local activities. Assist 

https://maps.app.goo.gl/TSXdwuCT8cj1X2nd6
https://www.westgateresorts.com/hotels/tennessee/gatlinburg/westgate-smoky-mountain-resort/
https://maps.app.goo.gl/gHaZKBEUw8XQX2hk8
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guests with placing valuables in the hotel’s safe or safety deposit box. 

Complete nightly bucket checks to make sure records match guest 

activity. Listen to guest concerns and help find quick, helpful solutions. 

Act as a liaison between guests, bell staff, front desk, and other 

departments. Carry baggage to and from guest rooms. Greet guests and 

owners using our 10/5 rules. While driving the golf cart using S.W.A.G. 

Stage golf carts in proper staging area prepared to service the sales team 

as they arrive Detail staged golf carts in the morning. For example, clean 

seat, body, floor, wheels, and tire as needed. Other duties as assigned. 

• Food and Beverage 

Responsibilities are: Greet guests warmly, manage reservations and 

waitlists, and escort guests to their tables. Communicate seating flow and 

guest needs with the kitchen and service team to ensure smooth service. 

Operate the POS system accurately for dine-in and takeout orders, 

process payments, and provide change or receipts. Answer guest 

questions about menu items, specials, and restaurant offerings. 

Maintain clean, organized, and properly set dining, lobby, cashier, and 

host areas. Follow all opening and closing procedures for assigned 

stations. Keep counters, host stands, and workstations neat, stocked, and 

guest ready. Practice proper food safety and sanitation standards at all 

times. Assist with to-go orders, packaging, and guest pickups. Provide 

attentive, friendly service and address guest concerns promptly. Perform 

other front-of-house duties as assigned to support overall restaurant 

operations. 

Heart of House 

• Rooms Division 

Responsibilities are: 

Guest Room & Cabin Cleaning: Greet guests, owners, and team members 

with a friendly and professional attitude. Clean, sanitize, and organize 

assigned guest rooms to meet resort standards. Use proper cleaning 

equipment and chemicals safely and effectively. Replenish amenities and 

handle guest requests promptly. Report any damages, maintenance 
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needs, or safety concerns. Protect guest privacy and follow confidentiality 

guidelines. 

Public Area Maintenance/Houseperson: Clean and disinfect public 

restrooms; restock paper products and supplies. Sweep, mop, vacuum, 

dust, and maintain cleanliness of all public spaces. Keep glass, mirrors, 

and surfaces spotless. Empty trash and ashtrays throughout public areas. 

Maintain offices in the lobby and sales areas. Pick up trash from building 

corridors. Keep carts, closets, and equipment in orderly fashion. Take 

trash and linen to the proper places so that it is not in the owner or guest’s 

view. Assist other departments or areas when and where needed. 

Laundry Operations: Sort and organize incoming laundry by type. Operate 

industrial laundry equipment including towel folders, sheet ironers, and 

other machinery. Fold and process linens to meet daily productivity goals. 

Identify and remove stained or damaged items from circulation. Maintain 

pace and accuracy in a fast-moving environment. Keep laundry area 

clean, organized, and safe. 

Housekeeping Runner: Respond to guest calls for any additional services 

or products for a unit or room utilizing a device. Ensure the delivery of all 

materials or supplies is completed within 20 minutes of the call. 

Document all calls and communicate with management if necessary. 

Deliver clean linen to buildings, retrieve dirty linen, and bring it to laundry. 

Pick up trash from building corridors. Deliver linen to closets and pool 

towers. Other duties may be assigned. 

• Food and Beverage  

Responsibilities are: Ensure food safety and sanitation standards are 

always maintained. Properly rotate and store products to maintain 

freshness and quality. Complete opening, running, and closing duties as 

assigned. Wash and sanitize all dishes, pots, pans, utensils, and kitchen 

equipment. Maintain cleanliness and organization of the kitchen, dish 

area, and storage spaces. Sweep, mop, dust, and deep-clean kitchen 

floors, walls, and equipment. Empty and dispose of trash and recyclables 

in a safe and timely manner. Assist with basic food preparation, including 
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chopping, portioning, and measuring ingredients. Follow recipes and 

cooking instructions when assisting as a cook. Safely operate and 

maintain kitchen equipment. Work effectively in a fast-paced team 

environment. Assist with receiving, organizing, and stocking deliveries. 

Perform other duties as assigned to support overall kitchen operations. 

• Recreation/Lifeguard/Activities Attendant 

Plan, organize, and lead a wide variety of activities, events, and programs 

for adults and children. Actively participate in and enhance all special 

events to create exceptional guest experiences. Develop and propose new 

activity ideas to continually improve guest engagement. Maintain a 

detailed daily log and track guest participation for reporting purposes. 

Handle money transactions and ensure compliance with accounting 

procedures. Perform clerical and administrative duties as needed within 

the Activities and Waterpark Department. Utilize computer systems for 

guest equipment check-outs and reservations. Enforce safety guidelines 

to ensure guest well-being during all activities. Keep the Activities Center 

and/or Waterpark, and surrounding areas clean, organized, and 

welcoming. Assist with inventory control and supply management. Cope 

with large groups and noise levels, including children, monitoring both 

visually and audibly to ensure adherence to safety, facility rules, and 

health standards. Enter the water to rescue individuals in trouble and use 

the necessary aid to revive them. Must be a strong swimmer to assist in 

rescue operations and certified as an American Red Cross Waterpark 

Lifeguard. Administer first aid as necessary. Ability to work long hours 

during extended service times, if warranted. Skills in basic swimming 

strokes including but not limited to breaststroke, crawl stroke, side 

stroke, and elementary backstroke. Other duties as assigned by 

Management. 

Hourly Wage: $16.00 (All Positions) 

Work Dates: Start Date 

7 May – 19 June 2026 

End Date 

7 August – 7 September 2026 

 

 Minimum work duration: see work dates. 
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English Level: 6 – 10 (Rooms Division/Food and Beverage (Heart of House)) 

7 – 10 (Rooms Division/Food and Beverage (Front of House)/ 

Recreation/Lifeguard/Activities Attendant) 

Benefits: • FREE ! Uniform (Uniform will be discussed during interview including 

what is provided.) 

• FREE ! Transportation to/from airport to housing on 2 pre-determined 

dates/times (to be shared with participants when hiring) 

• FREE ! Transportation to Social Security office, to and from work and for 

1 weekly grocery trip. 

• Complimentary or discounted access to the on-site waterpark and resort 

amenities. 

• Meal and retail discounts at select outlets on property. 

• Special discounts at popular local attractions, including Dollywood, 

Ripley’s Aquarium, Ober Mountain, and outdoor adventure tours (rafting, 

ziplining, etc.). 

• Holiday Events, Potlucks or Dinners, Trips to Nearby/Major Attractions, 

Will provide information about Events, Local Resources, Attractions/Sites, 

Local Community. 

Housing: $150 per week 

• Unit configuration: 1-Bunk Bed (2-person capacity), Loveseat Sofa, TV, 

Full-Size Refrigerator, Organizer (Small Standing Closet; with Drawer 

Space), Artwork on the Wall, Working PTAC Unit Dead Bolt, Operational 

Sink Area and Bathtub and Toilet 

• J1 Communal Areas: Kitchen/Dining Room (2), Two Stoves, Open 

Shelving with basket, Organizers. Organizers filled with Flatware, Dishes, 

Plastic Cups Several Pots, Frying Pans with Lids. On lower shelves: TV 

with remote, Dining Table with 8 Chairs. 

• Living Room (room adjacent to Kitchen/Dining Room): Full Love Seat 

Sofa (4), Occasional Chairs TV with remote, Coffee Table 

• 2 students per room 

 Laundry facilities on site ($2 per wash/per dry) / Wi-Fi 

• Housing deposit: $300 (refundable minus $50) 



Westgate Smoky Mountain Resort & Waterpark 

Gatlinburg, Tennessee 

  

  

• Housing address: Wild Bear Inn, 4236 Parkway, Pigeon Forge, TN 37863 

Transportation 

to Worksite: 

Employer-Provided Transportation is free of charge or Trolley is 

available, $5. 

Public 

Transportation: 

Public bus service (Trolley) / Taxi 

Interesting Places 

/ Attractions: 

• Walking Distance from Housing: Food Market, Bank, Restaurants 

• In Town, Requires Transportation:  Food Market, Shopping Mall, Post 

Office, Bank, Restaurants, Fitness Center, Public Library. 

Great Smoky Mountains National Park / Anakeesta Adventure Park / 

Ober Mountain   

Requirement All positions require: 

• Handling cleaning chemicals.   

• Standing for entire shift. 

• Lifting, pushing, pulling requirement: Minimum 25lbs/11kgs, up to 

50lbs/22kgs 

Rooms division positions require: 

• Working in varying indoor and outdoor weather conditions. Regular 

bending, kneeling, pushing, pulling, and stair climbing 

Recreation/Lifeguard/Activities Attendant require: 

• Working in varying outdoor weather conditions and under direct sunlight. 

• Beards are allowed on men but they must be short and kept clean & 

trimmed. No visible tattoos, no piercings (aside from a single piercing 

in each ear for women). Clean, well-groomed hair. No extreme 

hairstyles or unnatural colors. 

Other • Overtime is paid after 40 hours. 

• Second Job availability: Yes, likely 
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