
 

 
 
 

 

 

 

 

Employer Status: Confirmed-Placement 

Company:  Westgate River Ranch Resort 

River Ranch, Florida 

www.westgateresorts.com/ 

Address: 3200 River Ranch Blvd, River Ranch, Florida, 33867 

Type of Job: Resort 

Position: International Resort Worker  

• Front of House 

General duties: 

Conduct regular checks to ensure all resort facilities are operational and 

report any inconsistencies. Aid guests with inquiries, directions, and 

general assistance throughout the resort. Maintain safety protocols and 

report any potential hazards. Foster a collaborative team environment and 

be willing to assist with other duties as necessary to support the team. 

Greet all guests and owners with a friendly smile during your shifts and 

while on property. Adhere to hotel/resort standards, protocols, and 

procedures and comply with all safety and health regulations. Provide 

excellent customer service to all guests.  

F&B Front of House: 

Assist in setting up, cleaning, maintaining, and breaking down dining 

areas. Ensure cleanliness and hygiene standards in the F&B area are 

maintained. Serve meals and beverages to patrons, present menus, 

https://maps.app.goo.gl/ZY7vAQ8D2KzuGkZY9
https://www.westgateresorts.com/hotels/florida/river-ranch/westgate-river-ranch-resort/
https://maps.app.goo.gl/cuVNCsrknkHxkzgS9
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answer questions, and make suggestions regarding food order. Complete 

any side work such as polishing silverware, glasses, folding napkins, etc.  

Activities: 

Support in organizing, coordinating, and setting up scheduled resort 

and/or ranch activities. Engage with guests to provide an enjoyable 

experience during activities. Maintain and organize activity equipment 

and resources. Assist the Adventure Park as needed to include mini golf, 

mechanical bull, tennis courts, pony rides, rock climbing, pool, game 

room, and more.  

Marina: 

Help in the upkeep and maintenance of marina equipment and vessels 

(i.e. pontoon boat, swamp buggy, etc.) boats. Assist guests with rentals 

and basic marina operations. Ensure safety protocols are followed within 

the marina area. Assist with areas of the Marina such as Bait & Tackle, 

Guided Tours, Swamp Buggy and Airboat Rides. Front Office: 

Welcome guests, handle check-ins/check-outs, and answer inquiries. 

Maintain updated records of reservations and guest feedback. Distribute 

and manage room keys securely. 

• Back of House 

General duties: 

Conduct regular checks to ensure all resort facilities are operational and 

report any inconsistencies. Aid guests with inquiries, directions, and 

general assistance at the resort. Maintain safety protocols and report 

any potential hazards. Foster a collaborative team environment and be 

willing to assist with other duties to support the team. Greet all guests 

and owners with a friendly smile during your shifts and while on the 

property. Adhere to hotel/resort standards, protocols, and procedures 

and comply with all safety and health regulations. 

F&B Back of House: 

Assist in setting up, cleaning, maintaining, and breaking down dining 

areas. Provide excellent customer service to guests. Ensure cleanliness 

and hygiene standards in the F&B area are maintained. Serve meals and 
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beverages to patrons, present menus, answer questions, and make 

suggestions regarding food orders. Complete side work such as 

polishing silverware, glasses, folding napkins, etc. Prep and execute 

event catering menus in the banquet kitchen. 

Housekeeping: 

Perform room cleaning tasks, including stripping units, removing all 

trash, and cleaning various areas such as bathrooms, kitchens, living 

rooms, closets, and decks. Respond to guest requests for additional 

supplies or amenities. Report any damages or maintenance needs. 

Immediately report any Lost and Found items, adhering to established 

protocols to assist in guest satisfaction. Handle guest requests with 

professionalism and patience. Perform tasks within the laundry facility. 

Groundskeeper: 

The primary duties include cleaning dirt and debris, removing trash, and 

maintaining the beauty of the resort grounds through landscaping and 

general upkeep. Assist in seasonal decor setups as required. Pick up trash 

from curbs on the property and surrounding areas to the highway. Sweep 

curbs and sidewalks. Clean grounds, remove litter, and empty trash cans 

in the public area buildings. Break down cardboard items and place in 

appropriate containers. 

Hourly Wage: $15.00 (Back of House) 

$16.00 (Front of House) 

Work Dates: Start Date 

15 May – 1 June 2026 

End Date 

17 August – 1 September 2026 

 

 Minimum work duration: 12 weeks. 

English Level: 4 – 10 (Back of House) 

6 – 10 (Front of House) 

Benefits: • FREE ! Airport pick-up. 

• FREE ! Transportation to Social Security office, to and from work or bikes 

provided. 

• Access to on-site activities like zip lining, mini golf, rodeo, petting farm, 

and horseback riding (extra fees may apply). 
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• City trip to Orlando. 

• Monthly Town Hall events with a meal, prizes, awards, and fun! 

• Westgate River Ranch is also heavily involved in giving back to the local 

community and there are opportunities for all team members to 

participate in local service opportunities. 

• Movie or Game Nights, Potlucks or Dinners, Sporting Events, Holiday 

Events, Company Parties, Will provide information about Events, Local 

Resources, Attractions/Sites, Local Community, J1 Welcome Lunch, Bok 

Tower Field Trip, Weekend Rodeo. 

• Discounts on resort activities and stays in all of the different Westgate 

properties around the U.S. depending on seasonality. 

Housing: $150 per week for a Single room, $125 for a Double room. 

• Shared house equipped with a TV, bedding/linen provided, shared bath, 

air conditioning, couches, and dining table. 

• 1 to 2 student(s) per room 

 Laundry facilities on site ($2 per load) / Wi-Fi. 

 Fully equipped kitchen:  refrigerator, microwave, stove, utensils. 

• Housing deposit: $150 (single room), $125 (double room), (partially 

refundable) 

Transportation 

to Worksite: 

- Biking: Employer provides bikes. Housing is located less than 10 

min away biking. 

- Westgate shuttle: will pick you up at a set time in front of housing 

and will drop off in front of the resort. The commute is around 10 

min. 

Public 

Transportation: 

N/A 

Interesting Places 

/ Attractions: 

• Walking Distance from Worksite: Food Market, Restaurants, Internet 

Café. 

• In Town, Requires Transportation:  Food Market, Shopping Mall, Post 

Office, Bank, Restaurants, Fitness Center, Internet Café, Public 

Library. 
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Cowboy Adventure Park / River Country Water Park / airboat rides / 

swamp buggy rides / Cow Camp at Lake Kissimmee State Park / Lake 

Kissimmee State Park / 1 hour 30 minutes from Orlando 

Requirement All positions require: 

• Handling cleaning chemicals.   

• Standing for entire shift. 

• Lifting requirement: up to 50lbs/22kgs. 

• Working outdoors and under direct sunlight. 

• Beards are allowed on men but they must be short and kept clean & 

trimmed. No visible tattoos, no piercings (aside from a single piercing 

in each ear for women). Clean, well-groomed hair. No extreme 

hairstyles or unnatural colors. 

Other • Overtime is paid after 40 hours. 

• Second Job availability: No, unlikely 
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