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Employer Status: Confirmed-Placement

Company: Copper River Princess Wilderness Lodge (Holland America Princess Alaska)
Copper Center, Alaska

www.princesslodges.com/princess-alaska-lodges/copper-river-lodge/

Address: Mile Post 1 Brenwick-Craig Rd, PO Box 422, Copper Center, Alaska, 99573
Type of Job:  Resort & Hotel
Position: ® Laundry Attendant

Responsible for performing a variety of entry-level laundry cleaning tasks. Routinely
processing laundry items. Processing laundry for the hotel including, but not limited
to, weighing, moving, folding and stocking linens (towels, sheets, etc.). Assisting

housekeeping department as needed.

® Public Area Attendant
Responsible for cleaning assigned public spaces such as lobbies, hallways, carpets,
public bathrooms, conference rooms, stairwells, restaurant areas, outdoor spaces
and other designated amenities and areas in accordance with the highest cleanliness
standards to ensure customer satisfaction. Public Area Attendants may also collect
sort, wash, dry and fold linen from various departments. Must be able to clean at face-
pace daily - this includes but is not limited to: all surfaces dusted, trash removed,
carpets vacuumed, and that bathroom sinks and toilets are cleaned. Clean public areas
including lobby, restrooms, stairwells, hallways, conference rooms and offices. Other

duties as assigned.


https://maps.app.goo.gl/VYgoPmF2M5Fwzodp8
https://www.princesslodges.com/princess-alaska-lodges/copper-river-lodge/
https://maps.app.goo.gl/g2QvzANzi3fYoxcH8
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® Dish Steward

Routinely cleans, washes and stores food and beverage service items, equipment, and
the kitchen area. May also monitor/clean the team dining room and set up and break
down team dinning buffet lines. Assist with other kitchen duties as assigned. Work in
designated station set by the Location Chef / Sous Chef. You may work in guest
restaurants or Employee Dining Room as needed

and as assigned. Keeps all kitchen areas, equipment, machines, etc. clean, sanitized
and organized during individual shift. Assist all cooks and chefs as necessary. Assist
in daily cleaning and sanitation duties. Maintain clean and safe work area. Maintain
cleanliness of all kitchen and dining room materials. Follow all machine cleaning
procedures. Assist all cooks in daily preparation of menu items. Report to work at
designated time in clean, neat and approved uniform. May periodically train new

employees or staff from other departments.

® Busser
Food and Beverage employees are required to perform various food and beverage
related tasks including: cooking or preparing food items according to procedures or
recipes, placing food items on serving plates or dishes along with required
condiments and utensils to present to customers, preparing cold drinks, warm drinks,
and other non-alcoholic beverages. Some employees will serve alcoholic beverages
and must strictly follow all state and federal laws related to serving alcohol. All items
must be prepared quickly and accurately ensuring no waste and in accordance with
production and portion requirements and quality standards while maintaining a safe,
sanitary work environment. Food and Beverage employees may be responsible for
handling sales which will include: taking correct orders, entering sales in a cash
register, taking money, counting out correct change (coins/bills), giving change
(coins/bills) to customers, and completing credit card transactions. All Food and
Beverage employees will be responsible for maintaining and cleaning all Food Service
areas including preparation tables, equipment, dishes, floors, supply areas,
refrigerators, coolers, sales areas, and customer areas (tables, chairs, serving lines,
condiment stands, etc.). Demonstrate a high level of customer service. Respond to
and take appropriate action to resolve concerns and complaints of guests. Keep

supervisor/manager informed of situations relating to facility operation, patron
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Hourly
Wage:

Work Dates:

English
Level:
Benefits:

Housing:

complaints or concerns, accidents, emergency situations, damages, and potential
safety hazards. Attend departmental and team meetings as well as participate in all
additional training courses. Perform all duties in a safe manner. Employees may be
asked to move to different locations or job assignments within the property, as

needed. Other duties may be assigned

$13.00 + tips (Busser)

$16.00 (Laundry Attendant / Public Area Attendant / Dish Steward)

Start Date End Date

7 —12 May 2025 5 - 7 September 2026 (All positions)
Minimum work duration: See work dates

4 —10 (All positions)

® FREE !! Pick-up from Anchorage, Alaska
® FREE !l Uniform

® £nd of season bonus between $200 and $1000 for all positions except Busser

(Conditions apply)

® Holiday Events, information about Events, Local Resources, Attractions/Sites,
Local Community, Trips to Nearby/Major Attractions, Company Parties, Movie or
Game Nights, Potlucks or Dinners, Shopping Trips

® Hiking, camping, fishing, and rafting in the area near and around the lodge.
Fishing for famous Copper River King Salmon and Red salmon brings visitors
from all over the world, and you'll have the opportunity to do it for FREE!

® Referral program - receive up to $400 for every person you refer to work with
Holland Princess America!

$105 per week (includes 3 meals a day)

® Housing style: dormitory, shared bathrooms down the hall

® Ping pong & foosball tables, games, books, basketball court, horseshoe pit, and

outside seating areas. Common Area with large TV & DVD player

v’ 2 t0 3 students sharing a room
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Transportati
on

to Worksite:
Public
Transportati
on:
Interesting
Places

/
Attractions:
Requiremen
t

v’ Free laundry facilities (including detergent) / Free Linens/Bedding (sheets,
blankets, pillows, towels) / Wi-Fi

v’ Meals are served in the Employee Dining Room at the Lodge
(& No kitchen facilities

® Housing address: Mile Post 1 Brenwick-Craig Road, Copper Center, Alaska,
99573

® Housing Deposit: None
Housing within walking distance, less than 5 minutes.

Employee shuttles run often to Copper Center and Glennallen for shopping and
stops at the post office / Bi-weekly shuttle to Anchorage for shopping /a small
grocery store is 15 miles away with a weekly shuttle

In Town, Requires Transportation: Food Market, Shopping Mall, Post Office, Bank,
Restaurants, Fitness Center, Public Library

Wrangell-St. Elias National Park / Copper Center Museum / Copper River
Watershed / Fishing / Rafting / Hiking

Public Area Attendant / Laundry Attendant:

Must perform physical activities that require moving one's whole body, such as
lifting, balancing, climbing, bending, and climbing stairs. Required to stand or walk
for long periods of time. Required lift, push, pull, or carry objects up to 50 Ibs (23kg)
on a repeated basis. Must be able to work continuously in an indoor, humid or hot
environment without air-conditioning. May be required to work outdoors with
exposure to a variety of weather - rain, cold, direct sunlight, high heat and humidity.
All positions require:

® Physical work

® | ifting requirement: 501bs/22kgs
® Handling cleaning chemicals.

® Standing for entire shift.

® Must be well groomed and maintain a high level of professionalism at all times.

During business hours, all employees are expected to present a clean and neat
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appearance and to dress according to the requirements of their positions.
Personal dress, appearance and cleanliness standards contribute to the morale
of all employees and affect the business image. No extreme hairstyles or colors,

only one piercing allowed in each ear and you may be asked to cover tattoos..
® Must apply for Social Security Number before start date.
Other ® QOvertime: Yes, paid after 40 hours.

® Second Job Availability: No, unlikely
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