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Employer Status: Confirmed-Placement

Company:

Address:
Type of Job:
Position:

HAP Holland America Denali Lodge
Denali National Park, Alaska

www.westmarkhotels.com/destinations/denali-hotel/

Mile Post 248.8 George Parks Highway, Denali National Park, Alaska, 99755

National Park / Hotel and Resort
Room Attendant
® Responsible for daily guest room and public area cleaning with attention
to detail and giving your personal best in service.

® Maintain high housekeeping and cleanliness standards for guest rooms

and public areas.

® (lean and prepare guest rooms, bathrooms, floors, furniture, windows,

and other areas.

® \Make beds and replenish towels, toiletries, tissues, and other room

supplies.

® |nspect rooms for damaged or missing items, plumbing issues, faulty

lights, and other maintenance problems.


https://maps.app.goo.gl/rq8nqPS9REH5qqBE7
https://www.westmarkhotels.com/destinations/denali-hotel/
https://maps.app.goo.gl/fBgNnZjQXt9LkJez9
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Denali National Park, Alaska

® Perform minor repairs when possible and report major issues to the

Housekeeping Manager.

® Assist with handling, sorting, folding, and transporting linens and
housekeeping supplies.

® FEnsure rooms are ready for guests and report completed rooms to the
Housekeeping Manager/Office.

® Follow key-control, guest privacy, safety, environmental, and company
policies.

® Report unusual guest behavior and provide guest assistance when
appropriate.

® Support other departments and perform additional duties as needed.

Laundry Attendant
® Performs a variety of entry-level laundry cleaning tasks.
® Routinely processes laundry items. Processing laundry for the hotel

including, but not limited to, weighing, moving, folding and stocking

linens (towels, sheets, etc).

® Assist housekeeping department as needed.
Busser
Food and Beverage employees are required to perform various food and

beverage related tasks including:
® (ooking or preparing food items according to procedures or recipes

® Placing food items on serving plates or dishes along with required
condiments and utensils to present to customers.

® Preparing cold drinks, warm drinks, and other non-alcoholic beverages.

® Some employees will serve alcoholic beverages and must strictly follow

all state and federal laws related to serving alcohol.

® All items must be prepared quickly and accurately ensuring no waste
and in accordance with production and portion requirements and quality

standards while maintaining a safe, sanitary work environment.
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Denali National Park, Alaska

® [ood and Beverage employees may be responsible for handling sales
which will include: taking correct orders, entering sales in a cash
register, taking money, counting out correct change (coins/bills), giving
change(coins/bills) to customers, and completing credit card
transactions.

® All Food and Beverage employees will be responsible for maintaining
and cleaning all Food Service areas including preparation tables,
equipment, dishes, floors, supply areas, refrigerators, coolers, sales
areas, and customer areas (tables, chairs, serving lines, condiment
stands, etc.).

® Demonstrate a high level of customer service. Respond to and take

appropriate action to resolve concerns and complaints of guests.

® Keep supervisor/manager informed of situations relating to facility
operation, patron complaints or concerns, accidents, emergency

situations, damages, and potential safety hazards.

® Attend departmental and team meetings as well as participate in all

additional training courses.
® Perform all duties in a safe manner.

® Employees may be asked to move to different locations or job

assignments within the property, as needed.

® (ther duties may be assigned
Hourly Wage: $14.00+Tips (Busser)
$16.00 (Room Attendant/ Laundry Attendant)
Work Dates: Start Date End Date
11 - 18 May 2027 7 September 2027
Minimum work duration: See work dates.
Monday arrivals for Tuesday start dates REQUIRED for Denali area jobs dut

transportation availability.

English Level: 4 — 10 (Room Attendant/ Laundry Attendant)
6 — 10 (Busser)
Benefits: ® FREE! Uniform
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Denali National Park, Alaska

® [REE! Airport Pick-up from Fairbanks Int Airport (FAI) (on certain dates
ONLY)

® You are eligible for an end of season bonus if you stay through your
agreed upon work dates and have no job performance issues. Bonuses
are paid based on hours worked - minimum $200, maximum $1000. (All
positions except Busser)

® Weekly employee shuttle to Fairbanks (from June)

® There is hiking, camping, fishing, golfing and rafting to do in the area near
and around the lodge.

® Shopping Trips / Potlucks or Dinners / Movie or Game Nights / Company
Parties / Trips to Nearby/Major Attractions / Holiday Events

Housing: $119 per week (includes 3 meals a day)

® Housing style: dormitory, shared bathrooms down the hall

® Ping pong & foosball tables, games, books, basketball court, horseshoe pit,
and outside seating areas. Common Area with large TV & DVD player

v Up to 4 students sharing a room

v Free laundry facilities (including detergent) / Free Linens/Bedding
(sheets, blankets, pillows, towels) / Wi-Fi

v’ Meals are served in the Employee Dining Room at the Lodge
& No kitchen facilities

® Housing address: Mile Post 248.5 George Parks Highway, Healy, Alaska
99743
® Housing Deposit: None

Transportation Employer- provided Shuttle (every hour on work days)

to Worksite:

Public Bus / Shuttle

Transportation:

Interesting ® Walking Distance from Worksite and Housing: Food Market, Post Office,
Places Restaurants, Bank, Fitness Center, Public Library

/ Attractions:

® In Town, Requires Transportation: Food Market, Shopping Mall, Post
Office, Restaurants, Internet Cafe
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Denali National Park, Alaska

® [Denali National Park / Aurora / Mount Foraker / Ruth Glacier / Wonder
Lake / Canyon Wave / Black Diamond ATV Tours / Denali Park Zipline /
Denali Natural History Tour / Mt. Healy Overlook Trail

Requirement Room Attendant

Must perform physical activities that require moving one's whole body, such

as lifting, balancing, climbing, bending, and climbing stairs. Required to

stand or walk for long periods of time. Required lift, push, pull, or carry

objects on a repeated basis. Must be able to work continuously in an indoor,

humid or hot environment without air-conditioning. May be required to work

outdoors with exposure to a variety of weather - rain, cold, direct sunlight,

high heat and humidity.

All positions require:

® | ifting requirement: 50Ibs/22kgs
® Handling cleaning chemicals.
® Standing and walking for entire shift.

® No facial hair for employees in food & beverage positions. Men's hair
must be shorter than collar length. Must practice good hygiene and
deodorant is requested. No extreme hairstyles or colors, only one
piercing allowed in each ear and you may be asked to cover tattoos.
® Must apply for Social Security Number before start date.

Other ® Qvertime: Yes, paid after 40 hours.

® Second Job Availability: Yes, likely
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HAP Holland America Denali Lodge

Denali National Park, Alaska

HUNGINA \'imum[ummmsrmmmti\UL|‘Li<>Lum\L'Jaum'uva\mn'nmrmm a'mmquammtJewvuanuomimsuemuamw lla= dnuNMvIu NUsBnY vadgouansiunisidagundasioyalnglusoundslinsiudounin



