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Employer Status: Confirmed-Placement

Company:

Address:

Type of Job:
Position:

Holland America Princess Denali Princess Wilderness Lodge
Denali National Park and Preserve, Alaska

www.princesslodges.com/princess-alaska-lodges/denali-lodge/

Mile Post 238.5 George Parks Highway, PO Box 110, Denali National Park,
Alaska, 99755

National Park / Hotel & Resort

® Room Attendant
Responsible for daily guest room and public area cleaning with attention to
detail and giving your personal best in service. Gleans rooms and bathrooms
In assigned workstation performing any combination of the following tasks
and duties: strips and remakes beds, roll-away and cribs; sweeps and mops
floors, vacuums carpets, dusts and polishes furniture and fixtures, cleans
windowsills and porches, brushes curtains, draperies and upholstered
furniture; empties and cleans wastebaskets and relines with plastic liner;
cleans ashtrays and plastic ice buckets; replenishes towels, bathmats, wash
cloths, soap, and amenity and dresser supplies; cleans shower, bathtub,
shower curtain and toilet; and restocks tissue. May wash walls, woodwork and
windows. May assist housepersons/porters in sorting, counting, folding and
carrying of linen and supplies by hand or housekeeping cart. May replace light
bulbs. Leaves matches, advertising matter, glasses, stationery, etc. according
to policy. Checks room and bathroom thoroughly for working lamps, heater,
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leaking faucets, broken furniture, running toilet or other missing or damaged
articles. Makes minor repairs when possible and reports all other findings
Immediately to Housekeeping Manager. On completion of room, telephones
Housekeeping Manager/Office to report room is ready for occupancy. Locks
door and returns all keys to Housekeeping Manager or Front Desk. Reports
any unusual guest conduct. May render personal assistance to room guest if
in line of duty. Adheres to all Company policies and regulations. Adheres to
strong environmental and safety ethics by following the standards set forth in
our environmental and safety programs. Assists in other departments or with

other job duties as requested or necessary.

® Host

Greet the guests as they approach the podium and make them feel welcome to
the dining room. Seat the guest(s) as quickly as possible or, if a table is not
Immediately available, accurately inform the guest(s) of how long the wait
period will be. Enter guest name and number in party on the wait list and give
guest an accurate time of the wait period. For those dining rooms that utilize a
reservations system, check guests in and inform them as to the length of time
before they will be seated. Keep the seating chart current and seat guests in a
proper flow in the sections so as to not over seat any sections. Keep menus
clean and presentable and discard any menus that are too worn or tattered.
Report any guest complaints and/or issues immediately to the Service Manager
or Unit Manager. Respond to such in a professional, sincere manner. Complete
opening and closing side duties according to dining room standards. Maintain
seating log to ensure accurate cover count for the seating period. Assist bussers
as needed to clear and set tables. Handle sales in an accurate manner which
includes maintaining a daily bank, entering sales in a cash register, taking
money, counting out correct change (coins/bills), giving change (coins/bills) to
guests, and completing credit card transactions. Other duties as assigned.

® Prep Cook
Routinely, prepares and processes food and beverages for cooking or service.
Cleans and washes food items. Observes company health, sanitation and food

quality policies. Assists with cleaning and sanitizes kitchen and food items. Must
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have a working knowledge of computerized restaurant point of sales (POS)

systems is desired.

® Houseperson
Routinely cleans guest and public areas. Operates cleaning equipment. Makes
supplies deliveries and maintains supply closets. Identifies maintenance issues.
Ability to clearly communicate, verbally and written, with employees,
management and customers. Ability to comply with company health and safety
requirements. Ability to prioritize work, meet deadlines, maintain an attention to
detail, while working in a team or group environment. Some experience in
positions involving housekeeping is normally preferred for this job. To service

areas where alcohol is present the minimum age of 21 is required.

Hourly Wage: $16.00 (All positions)
Work Dates: Start Date End Date
12 May 2026 5—7 September 2026
Minimum work duration: See work dates.
English Level: 4 — 10 (Room Attendant / Houseperson)
6 — 10 (Prep Cook)
8 — 10 (Host)
Benefits: ® FREE! Uniform

® FREE! Airport Pick-up from Fairbanks Int Airport (FAI) (on certain dates
ONLY)

® End of season bonus between $200 and $1000 (Conditions apply)
® Weekly employee shuttle to Fairbanks (from June)

® Referral program - receive up to $400 for every person you refer to work

with Holland Princess America! Bonus paid after the summer season.
® There is hiking, camping, fishing, and rafting to do in the area near and
around the lodge.

® Shopping Trips / Potlucks or Dinners / Movie or Game Nights / Company
Parties / Trips to Nearby/Major Attractions / Holiday Events / Karaoke
Nights or Talent Shows
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Housing:

Transportation
to Worksite:
Public

Transportation:

Interesting
Places
/ Attractions:

Requirement

$105 per week (includes 3 meals a day)
® Housing style: dormitory, shared bathrooms down the hall

® Ping pong & foosball tables, games, books, basketball court, horseshoe pit,
and outside seating areas. Common Area with large TV & DVD player

v Up to 4 students sharing a room

v Free laundry facilities (including detergent) / Free Linens/Bedding (sheets,
blankets, pillows, towels) / Wi-Fi

v’ Meals are served in the Employee Dining Room at the Lodge
& No kitchen facilities

® Housing address: Mile Post 248 George Parks Highway, Healy, Alaska
99743

® Housing Deposit: None
Employer- provided Shuttle (every hour on work days)

Bus / Shuttle

® Walking Distance from Worksite and Housing: Post Office, Restaurants,
Bank, Fitness Center, Public Library, Internet Cafe

® In Town, Requires Transportation: Food Market, Shopping Mall,
Restaurants

® Denali National Park / Aurora/Mount Foraker / Ruth Glacier / Wonder Lake
/ Canyon Wave / Black Diamond ATV Tours / Denali Park Zipline / Denali
Natural History Tour / Mt. Healy Overlook Trail

Room Attendant / Houseperson

Must perform physical activities that require moving one's whole body, such

as lifting, balancing, climbing, bending, and climbing stairs. Required to stand

or walk for long periods of time. Required lift, push, pull, or carry objects on

a repeated basis. Must be able to work continuously in an indoor, humid or

hot environment without air-conditioning.

Prep Cook
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Student will frequently be asked to lift, bend, and stand for long periods of
time.

Prep Cook

Students will be regularly required to lift, push, pull, or move items up to 50
Ibs/ 22kgs.

All positions require:

® | ifting requirement: 50Ibs/22kgs
® Handling cleaning chemicals.
® Standing and walking for entire shift.

® No facial hair for employees in food & beverage positions. Men's hair must
be shorter than collar length. Must practice good hygiene and deodorant
Is requested. No extreme hairstyles or colors, only one piercing allowed in
each ear and you may be asked to cover tattoos.

® Must apply for Social Security Number before start date.

Other ® Qvertime is paid after 40 hours.

® Second Job Availability: Yes, likely
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