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Employer Status: Confirmed-Placement

Company: Aramark North Lake Powell

Bullfrog, Utah
https://www.lakepowell.com/

Address: Hwy 276, PO Box 4055, Bullfrog, Utah, 84533
Type of Job: Resorts & Marinas
Position: ® Guest Services Worker- Indoor (Boat Instructor)

Guest Services Worker who works for Boat Rentals primarily performing
Boat Instructor duties. Provide a concierge service to the guests. Check
in and check out guests renting boats. Communicate basic boat usage
and safety information to all guests renting boats ensuring all required
paperwork is completed. Be highly knowledgeable about the marina and
the surrounding areas; acting as a concierge resource for all guests.
Assist customers in docking and piloting boats in and out of the marina.
Ensure guest satisfaction. Utilize all safety equipment - Identify
maintenance and safety issues - Other duties as assigned.

® Guest Services Worker - Outdoors (Rental Agent)
Guest Services Workers are the first line of communication for guests

choosing to rent a boat. Establish a welcoming atmosphere from the
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minute a guest arrives at the Boat Rentals Office. Willing to answer
questions and resolve guest issues. Greet all guests upon their arrival in
the Boat Rentals Office. Make telephone and in person boat reservations
and check on internet reservations. Help customers book boats, jet skis,
rooms and other vacation activities. Develop a strong knowledge of all
products and services offered in order to constantly up sell. Ensure all
customers renting boats are checked in and out as efficiently as possible
and that all required paperwork is completed. Handle cash, travelers
checks and credit cards in a safe and accurate manner. Diplomatically
handle guest complaints.

® Marina Services Worker / Dockhand - Boat Rentals

The Dockhand is responsible for ensuring guest satisfaction at the marina
location. Cleans and maintains docks, restrooms, and public areas.
Ensure customers understand boating safety and assist customers with
docking of boats. Fuels, cleans, and maintains boats. Greet customers
and assist with inquires or concerns while anticipating the customers’
needs. Maintains excellent customer service and positive attitude towards

guest, customers, clients, co-workers, etc. Other duties as assigned.

® Boat Cleaner- Boat Rentals

The Cleaning Service Worker primarily works as a Boat Cleaner. Ensure a
clean and pleasant atmosphere of the boat dock by removing trash and debris
from the dock and cleaning all public areas. Ensure all beds are made, all
surfaces dusted, trash removed, carpets vacuumed, coolers and barbecue
grills cleaned, linens changed, and that bathroom sinks, tubs, and toilets are
cleaned. Must measure anchor lines and ensure all common items used are
restocked and any damaged or missing items are replaced. Ensure glass
doors and insides of windows are clean and do not have smears on them.
May be required to deep clean boats using a ladder to clean walls and ceilings.
May assist with pumping out waste and water tanks. Other duties as assigned.
® |aundry Worker - Boat Rentals

Laundry Worker is required to operate laundry equipment related to the
finishing of flatwork, and tumble-dried goods. Sorts soiled linen into
designated classifications. Operates automatic cart washer as required.
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Hourly Wage:
Work Dates:

English Level:

Benefits:

Housing:

Removes linen carts from cart washer exit. Ensures all linen meets the quality

standards designated by specific customers. Identifies each linen distribution

cart with proper name tags and covers all linen carts prior to shipment; assists

truck driver to load the truck. Informs lead supervisor on level or quantity of

supplies. Responsible for cleanliness and maintenance of work area.

$17.20 (All Positions)

Start Date End Date

27 March —10 April 2025 12 — 20 June 2025

Minimum work duration:

11 weeks (Marina Services Worker/Dockhand, Laundry Worker)

See work dates (Guest Services Worker, Boat Cleaner)

4 — 10 (Marina Services Worker/Dockhand, Laundry Worker, Boat Cleaner)

6 — 10 (Guest Services Worker)

® FREE ! Uniform

® FREE ! Arrival pick-up

® FREE ! Transportation to/from Social Security office

® Employees may purchase meal cards for the Employee Dining Room for
Breakfast, Lunch and/or Dinner.

® Free Kayaks, discounted boats, boat tours, and access to beaches.

® Shopping Trips, Karaoke Nights or Talent Shows, Movie or Game Nights,

Sporting Events, Trips to Nearby/Major Attractions, Trips to Major City,
Holiday Events

® Weekly events: visit National Parks, attend movie nights, game nights,
wildlife tours, shopping trips and sports tournaments!

® | ake Powell Olympics is an annual event where employees compete in fun
games, win prizes and enjoy free food and music!

$25 per week

Housing address: 4055 Hwy 276, Bullfrog, UT 84533

® Dormitory Style housing: each room contains bunk beds, a private shower

and toilet, dressers, an air conditioner, and closet space.

® ? students per room



Aramark North Lake Powell
Bullfrog, Utah

clee oeg

Transportation

to Worksite:
Public
Transportation:
Interesting Places
/ Attractions:

Requirement

4 Employee Recreation Center includes a Fitness Center, an Employee
Dining Room. a pool table, ping pong table, a library, satellite TV, a
gaming console, an outdoor basketball court, and barbeque equipment as
well as outdoor games that can be borrowed for free.

v There is a kitchen that includes two refrigerators, a microwave, a stove,
an oven and kitchen equipment.

v’ Free Laundry facilities / Wi-Fi

® Housing deposit: $150 (refundable)
Walking distance (15 to 30 minutes) / Free Shuttle Service

N/A

® Walking Distance from Worksite: Food Market, Post Office,
Restaurants, Fitness Center

Lake Powell / Glen Canyon National Recreation Area / Defiance House

® | ifting requirement: from 25lbs/11kgs to 501bs/22kgs

General Guest Services Worker- Indoor (Boat Instructor)

Must not be prone to motion sickness as students may spend hours at a time
instructing on boats in the water.

All positions require:

® To work physically hard, be able to deal with constant bending and lifting.
® Handling cleaning chemicals.
® Standing for entire shift.

® \Working outdoors and under direct sunlight (expect for Laundry
Worker but working in a warm environment): EXTREME HEAT and

summer conditions, temperatures up to 43 degree Celsius.

® Present a clean and neat appearance. Hair must be clean and well
groomed; no extreme styles or colors. Clean shaven appearance is
required unless a beard has previously been grown. Beard length may
not exceed 5 cm. Jewelry must be conservative, appropriate to working
attire, and must not conflict with job related safety standards. Visible

body piercing, with the exception of ears is unacceptable.
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Other ® Qvertime is paid after 40 hours.

® Second Job availability: No, unlikely
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