
 

 

 

 

 “สวนน ้ำและรีสอร์ทที่ใหญ่ที่สุดในอเมริกำ บ้ำนพักบริเวณที่ท ำงำน  

รับจ ำนวนมำก เหมำะกับกลุ่มเพื่อนที่อยำกไปด้วยกัน ”  

Employer Status:  Confirmed-Placement 

Company:  Wilderness Resort  
Wisconsin Dells, Wisconsin 
www.wildernessresort.com  

Address: 511 East Adams Street, Wisconsin Dells, Wisconsin, 53965 
Type of Job: Hotel and Resort  
Position: • Lifeguard/ Slide Attendant 

Responsible for ensuring guest safety at all times in the waterpark. 
Lifeguards and Slide attendants will receive red-cross certification 
training after arrival. 
Pay rate: $14.00 per hour for Slide Attendants; $15.00 per hour for 
Shallow Water Lifeguard; $15.25 per hour for Deep Water Lifeguard; and 
$15.50 for Wave Pool lifeguard; Extra $1 an hour for Lifeguards w/ open 
availability. Pay rate $7.25 during training. 
• Attraction Attendant 

Duties in this position include but are not limited to: attending monthly 
in-service dates, inspecting the courses that are being worked that day, 
overseeing a three-story dry play structure. Zip Line and Ropes Course 
attendants must fill out appropriate checklists for each attraction. Take 

https://maps.app.goo.gl/5rq5qdJBXtesEhgt8
http://www.wildernessresort.com/
https://goo.gl/maps/gyaw9QHsEkTVWZtF8
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Flight attendants must ensure that guests are properly strapped into the 
Ride Bay and hit the appropriate safety button informing the Controller 
that their floor is safe to start the ride. Go Kart attendants must check the 
tracks and report any damage to supervisor. Duties also include ensuring 
that guests are properly fitted with correct harnesses and gear of each 
attraction, ensuring guests watch appropriate safety videos, and ensuring 
that guests meet height and weight requirements. Must also keep 
ride/attraction areas clean and interact with guests to direct them to the 
location. General cleaning is required and additional tasks will be 
assigned as necessary, possibly in other departments. 
• Food and Beverage Outlet Cashier 

Responsible may involve cash, credit cards, room charges, gift cards, 
coupons, and marketing promotions. Duties include but are not limited 
to: Greet and welcome Guest as they enter, regarding the menu or pricing 
of food and beverage items, assist in cooking food items when needed, 
preparing Deli to Go items as needed if in quick service, scooping ice 
cream, preparing shakes/malts, and temptations if working in Pistol 
Pete’s. The cashier is also in charge of ringing up all guest orders, taking 
payment, and processing change.  
• Retail/Gift Shop Cashier 

Duties include but are not limited to: Stock shelves, counters, or tables 
with merchandise, set up advertising displays or arranges merchandise 
on counters or tables to promote sales, stamp, mark, or tag price on 
merchandise, answer customer's questions concerning location, price, 
and use of merchandise, total price and tax on merchandise purchased by 
customer to determine bill, wrap or bag merchandise for customers, clean 
shelves, counters, or tables., remove and record amount of cash in 
register at end of shift, ensure resort guests are receiving the highest 
quality service levels as possible. General cleaning is required and 
additional duties will be assigned by supervisor as necessary. 
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• Special Events 
Duties in this position include, but are not limited to: Acknowledging 
guests with appropriate greeting and inquiring whether there is anything 
that you can do for them, engaging in lighthearted and professional 
conversation is encouraged, decorating for all resort parties. General 
cleaning is required and additional hours may be assigned by supervisor 
as necessary. 
• Busser 

Participants hired in this position will be in charge of maintaining the 
quality and ambiance of the restaurant. Duties in lightening the load of all 
wait staff when there is an influx of service requests by processing 
payment, maintaining the quality of food service, order taking and plating 
for each table, wearing proper uniform/nametag at all times, organizing 
tables efficiently without making noise, serving water and refilling glasses 
as and when needed, cleaning the dining area and serving stations, 
assisting janitorial staff with trash removal, assisting in cleaning up spills, 
greeting guests with/in the absence of the hostess, making suggestions 
about menu selections when asked, maintaining a clean, well-stocked and 
presentable work environment, handling customers’ queries and 
concerns efficiently. $13.00 per hour + tips OR $14.00 per hour in outlets 
without servers 
• Waterpark Attendant 

Waterpark Attendants are responsible for ensuring guest safety at all 
times and maintaining order in the waterpark. The pay rate is $7.25 during 
training and $13.00 per hour after training. Participants will ensure that 
each guest receives outstanding guest service by providing a friendly 
environment, as well as inspecting facilities for cleanliness. Participants 
will develop a high level of resort knowledge to serve as a contact point 
for guests in need of assistance. Other job duties are assigned by 
manager(s) as necessary. General cleaning is required. 

Hourly Wage: $13.00 (Attractions Attendant / Food and Beverage Outlet Cashier / 
Waterpark Attendant) 
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$13.00 - 14.00 (Busser) 
$14.00 (Retail/Gift Shop Cashier/ Special Events) 
$14.00 – 15.50 (Lifeguard/Slide Attendant) 

Work Dates: Start Date 
7 - 28 May 2027 
(Attractions Attendant / Food and 
Beverage Outlet Cashier / Retail/Gift 
Shop Cashier / Special Events/Busser) 
7 - 24 May 2027 (Early Date) 
25 May – 2 Jun 2027 (Late Date)  
(Lifeguard/Slide Attendant) 
7 – 26 May 2027 (Late Date) 
(Waterpark Attendant) 

End Date 
12 Aug – 7 Sep 2027  
(All Positions) 

 Minimum work duration: see work dates. 
Orientations are only on Tuesdays through Thursday. Students should 
arrive on Wisconsin Dells Monday through Friday. 

English Level: 6 – 10 (All positions) 
Benefits: • FREE! Uniform 

• Free use of the water parks 
• Discount on all food and beverage outlet purchases  
• 25% discount at the gift shops 
• Discounted Attractions voucher: Employees can visit a lot of the 

Dells attractions for a discounted price or free admission! 
• Employer will arrange a taxi to take students to the Social Security 

Office, at minimum cost (USD $10) 
Housing: $95 per week 

• Employer provides shared dormitory-style housing with shared 
bathrooms. Housing is located within walking distance of work site 
and each room will have a microwave and small refrigerator. A full 
shared kitchen is available, but it must be kept clean. Failure to keep 
kitchen clean may result in kitchen closing for 2-3 days. Coin-
operated laundry is available on-site. Bed linens will not be provided 
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by employer, but participants can purchase extra-long twin sheets, 
pillow case, pillow, bath towel, washcloth and laundry bag from 
employer for $35 (will be payroll deducted). 

• Housing deposit: $300 
Transportation 
to Worksite: 

Walking distance / Bicycle 

Public 
Transportation: 

Taxi / Bicycle 

Interesting 
Places 
/ Attractions: 

Supermarket, Food Market, Shopping Mall, Fitness Center, Restaurants, 
Movie theaters, Dance clubs, Casinos, Camping, Hiking and rock 
climbing, 4 hours by bus from Chicago, Illinois! 

Requirement All positions require: 
To have good work ethic, attendance, and be able to clean using common 
cleaning products. 
Attractions Attendant 
• Must be able to work a physical job, including heavy lifting, 

bending, and walking up and down stairs. Must be able to lift 
and/or move up to 25 lbs/11.3 kgs and occasionally 50 lbs/23 kgs. 

Lifeguard 
• Must be able to swim at least 50 meters (strong swimmer) 
• Students must pass lifeguard certification. All Lifeguards MUST 

pay $80 for the Red-Cross Certification textbook and certificate. 
The Red Cross Certification is free (except the cost of textbook and 
certificate) but any lifeguard/slide attendant staff that does not 
complete their Job Offer Agreement dates will have to be charged 

approximately $200 for the cost of the Lifeguard Certification 
course. 

Food and Beverage Outlet Cashier 
• Must be able to work a physical job, including heavy lifting, 

bending, and walking up and down stairs. Must be able to lift 
and/or move up to 25 lbs/11.3 kgs and occasionally 50 lbs/23 kgs. 

• Should be comfortable handling pork. 
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Retail / Gift Shop Cashier 
• Must be able to work a physical job, including walking, standing, 

lifting, bending, and walking up and down stairs. Must be able to 
lift and/or move up to 10 lbs/4.5 kgs and occasionally 25 lbs/11.3 
kgs.  

• May occasionally work in wet or humid conditions (non-weather), 
in addition to various outdoor weather conditions. 

Special Events 
• Must be able to work a physical job, including lifting, bending, and 

walking up and down stairs. Must be able to lift and/or move up to 
25 lbs/11.3 kgs.  

Busser 
• Must be able to work a physical job, including heavy lifting, 

bending, and walking up and down stairs.  
• Must be able to lift and/or move up to 25 pounds (11.3 kgs) and 

occasionally 50 pounds (23 kgs). 
Waterpark Attendant 
• Must be able to stand for long periods of time and be able to lift 

up to 50 pounds (23 kilograms).  
• Must be comfortable working in wet conditions and outdoors. 
• Participant should be comfortable handling cleaning chemicals. 

Other • Overtime is paid after 40 hours. 

  

หมำยเหต ุขอ้มูลในเอกสำรทั้งหมดนี้เป็นขอ้มูลเบื้องต้นของสถำนท่ีท ำงำน อำจมีกำรเปล่ียนแปลงขึ้นอยู่กับองค์กรแลกเปล่ียนฯ และ สถำนที่ท ำงำน ทำงบริษัทฯ ขอสงวนสิทธิ์ในกำรเปล่ียนแปลงขอ้มูล
โดยไม่ต้องแจ้งให้ทรำบล่วงหน้ำ 
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Housing 
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คลิป น้องแชมป์ Work and Travel USA | ที่ท ำงำนเป็นยังไง, ได้เรทเท่ำไร, ท ำ second job ดีไหม 
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https://youtu.be/awijOPfwm-k
https://youtu.be/sDM2dOQh7YE
https://youtu.be/awijOPfwm-k
https://youtu.be/sDM2dOQh7YE

