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GRAND CANYON

NATIONAL PARK LODGES
XANTERRA TRAVEL COLLECTION
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Employer Status: Confirmed-Placement

Company:

Address:
Type of Job:
Position:

Xanterra Grand Canyon National Park South Rim

Recognized as one of the great seven natural wonders of the world, the sheer majesty and
beauty of the Grand Canyon is unsurpassed. It is truly breathtaking. Students will live and work
at the South Rim of Grand Canyon. This is a great area for hiking (with over 100+ miles of
premier hiking trails), bird watching and wildlife viewing, star gazing, and more.

Grand Canyon, Arizona

www.grandcanyonlodges.com
10 Albright Avenue, PO Box 699 USPS, Grand Canyon, Arizona, 86023

National Park

Resort Workers

Students will be placed in one of the following positions upon arrival. All participants
need to be flexible to the position assigned upon arrival. Position can vary including
Housekeeping, kitchen utility, Server Assistant/busser, host, Food Outlet

Attendant/cafeteria worker, Pizza Pub Attendant, retail, and Guest Service Agent:

® Housekeeping
Responsible for daily cleaning of assigned section of guest, include making beds,
cleaning bathrooms, dusting, amenities, recycling/composting, removing dirty linens

and completing closing duties.


https://www.oeg.co.th/work-and-travel-usa/detail/284
https://goo.gl/maps/dP7iZ3BpxzQT5ehM8
https://goo.gl/maps/dP7iZ3BpxzQT5ehM8
https://www.grandcanyonlodges.com/who-we-are/about-xanterra/
https://goo.gl/maps/xVFrKfsYXsx2Ft53A
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® Kitchen Utility

Responsible for cleaning and sanitizing all cooking utensils, dishware, pots/pans, and
work areas. Duties include clean and organize back dock including surrounding areas,
sweep and mop kitchen floors, break room areas, floors, employee restrooms, walls
and shelves including walk-ins. Take out trash and clean trash receptacles. Restock

dishes, paper towels, trash liners, and miscellaneous stock items.

® Server Assistant/Busser

Responsible for greeting guests and make them feel welcome throughout their dining
experience, setting tables according to house standards and meal period placements,
clearing finished tables in an expedient manner, and clearing excess settings after
guests have been seated. Assist in keeping dining room clean and orderly throughout
shift. Take dirty dishes to dish area in kitchen.

® Host

Responsible for greeting guests as they approach and make them feel welcome. Field
phone calls as necessary and seat the guest(s) as quickly as possible or if table is not
iImmediately available, accurately informing the guest(s) of how long the wait period

will be.

® Food Outlet Attendant/Cafeteria Worker

Responsible for keeping the serving line fully stocked, clean, and properly presented,
while following portion control and FIFO rotation. Notify when items are running
low/replacement items needed. Maintain temperature and sanitation logs, clear and
sanitize tables, restock condiments and utensils, and take dirty dishes to the kitchen.
Take dirty dishes to dish area

® Pizza Pub Attendant
Greet and seat guests using a computerized system, assist with to-go orders, clear
and reset tables, and help maintain a clean and welcoming dining room while staying

informed about restaurant hours and current menu items.

® Guest Service Agent

Greet all guests and assist with any questions. Check guests in/out of rooms. Operate
POS system, manage payments and posting charges to rooms. Maintain guest
security, manage assigning guests, manage cash bank
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Hourly Wage
Work Dates:

English Level:
Benefits:

Housing:

® Retail

Responsible for assisting customers with politeness and knowledgeable manner,
handling store security issues as directed by store management, completing assigned
job board on daily basis, and responsible for issue bank including change orders and
security of the bank. Be aware of product locations, sizes, prices, ect, operate POS
system maintaining accurate entries, charges, change, and deposits, cashiering,
customer service, stocking, cleaning, and sales floor, and be able to lift and carry up
to 20 Ibs.

$14.35 (Resort Worker)

Start Date End Date

7 — 28 May 2026 7 August — 7 September 2026

Minimum work duration: 10 weeks

Arrival on a Mon, Tue, or Wed, between 8:00am and 3:00pm. First day of work will be
on Thu ONLY.

4 —10 (Resort Worker)

® FREE!! shuttle that can take you around Grand Canyon National Park.
® 50% discount at Public Cafeteria.

® There is a discount at the retail gift shops and lodging discounts at other Xanterra

properties.
® FREE!! laundry facilities.

® Employer may offer multiple organized trips include Shopping Trips, Trips to
Nearby/Major Attractions, Trips to Major City, Potlucks or Dinners, Movie or
Game Nights, Holiday Events, Company Parties, Kickball tournament, Employee
Olympics.

$20/week.

Housing is dormitory styles, with up to 4 roommates. Shared bathrooms. Housing is
not co-ed.

v FREE! Linens provided, and laundry facilities. Common areas have internet

access, big screen TV, microwave, fitness center and classes, computer lab, video

rentals, and snack bar.
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v Employer offer a pay by consumption meal plan at Employee Cafeteria. Students

can usually eat for under $12 a day.

Housing Deposit: No

Transportation  Walking distance or free shuttle.

to Worksite:

Public Free Shuttle Bus

Transportation:

Interesting Desert View/ Tusayan / Flagstaff / Phoenix / Sedona / Antelope Canyon / Horseshoe
Places / bend / Badwater Basin / Las Vegas

Attractions: Walking Distance from Worksite: Restaurants

Walking Distance from Housing: Post Office, Bank, Fitness Center
In Town, Requires Transportation: Food Market, Shopping Mall, Internet Cafe, Public

Library

Requirement o

Require participants to apply for SSN before arrival at worksite

Perform physical activities that require moving one's whole body, such as lifting,
balancing, climbing, and stooping or bending at the knee to clean for up to 8 hours
per day.

No visible tattoos and no facial piercing. Must have normal colored hair, and no
facial tattoos.

Students need to be prepared for long periods of standing and walking as well as
carrying heavy objects. Housekeepers will be required to work in small spaces
such as shower and toilet areas.

Required to walk or stand for entire shift, push/pull up to 40 Ibs frequently (up to
100 Ibs occasionally) and lift to 50 Ibs frequently (up to 100 Ibs occasionally).
Lifting requirement: 50 Ibs / 22 kgs.

Handling cleaning chemicals, working outdoor under direct sunlight, and standing
for entire shift.

Other ® QOvertime is paid after 40 hours.
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lanterra.com/stories/one-
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tripadvisor.ca/Hotel_Review-g143028-d146588-Reviews-E

www.nps.gov/grea/planyourvisit/hermit-red-route.htm
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