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Xanterra Grand Canyon South Rim 
 
Xanterra- Grand Canyon South Rim is the direct in-park source on the South Rim for National 
Park reservations at Grand Canyon. We are the primary in-park concessioners for Grand Canyon, 
and proud stewards of the park and this truly extraordinary American experience. If you are 
looking for an outdoor, casual, small-community-type of atmosphere, you will find Xanterra South 
Rim quite enjoyable! The Grand Canyon is one of Mother Nature's masterpieces and it's all yours 
to explore. *Please note- The South Rim is at an altitude of 2400 meters and has a very 
dry climate. Most new employees go through a brief period while their bodies adjust. 
Headaches and shortness of breath may occur for some, and it is recommended to 
stay well hydrated and get plenty of rest upon arrival. 
  
REASONS TO JOIN US THIS SUMMER: 
  
·          Great wages! 
·          Work at one of the seven natural wonders of the world and one of the first national parks 

in the United States! 
·          Employer provides housing for approximately $18.80 each week! 
·          Employer provides FREE uniforms! 
·          Students have access to visit museums, art galleries, historical sites, sports leagues and 

more! 
·          Students enjoy hiking over 100+ miles of premier trails, wildlife viewing, stargazing and 

more! 
·          Enjoy a pay-by-consumption meal plan in the Employee Cafeteria and enjoy 50% OFF 

discount at the public cafeteria! Students usually pay around $12.00 a day for all meals! 
  
Xanterra Grand Canyon South Rim has a community Recreation Center that all employees can 
access. From the Rec Center, students can participate in horseshoe tournaments, Karaoke and 
movie nights, kickball, ice cream socials, employee Olympic Games, video game nights, open mic 
nights and more! Employees can also sign up for bus trips. In the past, we have visited Flagstaff, 
AZ for hiking, shopping, and the Flagstaff Extreme Adventure Course. Stay up to date with 
upcoming activities at http://grandcanyonrec.org. 
  
***Students MUST apply for their Social Security Cards (SSC) in Flagstaff, Arizona, 
BEFORE coming to the Grand Canyon and registering for SEVIS. Xanterra Grand 
Canyon South Rim cannot check students into housing and students cannot begin 
working without having applied for their SSC. Location information can be found 
at https://secure.ssa.gov/apps6z/FOLO/Controller, use zip code 86001. 
  
ALL STUDENTS ARE ENCOURAGED TO READ OUR CANYON INFORMER AND REVIEW 
OUR PRESENTATION! https://www.ciee.org/work-travel-usa/downloads/Xanterra-GCSR-2017-
International-Canyon-Informer.pdf 
 
View presentation HERE 
  
Student Testimonials- 
“My house and my job are perfect!” – Taylan, Turkey 

http://www.xanterra.com/
http://www.flagstaff.com/
http://www.flagstaff.com/
http://www.flagstaffextreme.com/
http://grandcanyonrec.org/
https://secure.ssa.gov/apps6z/FOLO/Controller
https://www.ciee.org/work-travel-usa/downloads/Xanterra-GCSR-2017-International-Canyon-Informer.pdf
https://www.ciee.org/work-travel-usa/downloads/Xanterra-GCSR-2017-International-Canyon-Informer.pdf
http://www.ciee.org/wat/download/XanterraGrandCanyonSouthRimPresentation.ppt
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“I am glad that i had the chance to visit America.It was a great opportunity to broden 
my view for the states,the american culture and I am happy of the fact that I met so 
many friends here.” – Nevena, Bulgaria 
  
What is the weather like at the Grand Canyon South Rim? 
  
The Grand Canyon is a steep-sided canyon carved by the Colorado River in the state of Arizona. 
Weather in the Grand Canyon varies according to elevation. Conditions in the Grand Canyon 
region are generally dry, but substantial precipitation occurs twice annually, during winter and late 
summer. Temperatures vary wildly throughout the year, with summer highs within the Inner 
Gorge commonly exceeding 100°F (37.8°C) and winter minimum temperatures sometimes falling 
below 0°F (−17.8°C) along the canyon's rims. The record high temperature on the South Rim was 
105°F on June 26, 1974, and the record low temperature was −20°F on January 1, 1919, 
February 1, 1985, and December 23, 1990. For more information on the weather in the South 
Rim, please visit www.weather.com. 
  
For more info visit: 
http://www.xanterra.com 
 

 
 
How to Get There 
Students MUST communicate their travel plans with their employer at least 10 days 
prior to arrival. Students MUST apply for their social security card (SSC) prior to arrival at the 
South Rim. Location information can be found at 
https://secure.ssa.gov/apps6z/FOLO/Controller, use zip code 86001. 
  
Students should arrive at the South Rim on Monday, Tuesday or Wednesday ONLY, 
between the hours or 8:00am-5:00pm. Arrivals are not possible on THUR-SUN! If students 
fly into the Phoenix Sky Harbor International Airport (PHX), they should arrange to take a 
greyhound bus to Flagstaff, AZ. Students will apply for their social security card in 
Flagstaff, AZ before moving on to the Grand Canyon South Rim. After you have applied 
for a SS Card in Flagstaff, you should to take a bus, Arizona Shuttle (www.arizonashuttle.com) 
which will drop you off at either at the HR office or a nearby hotel where the front desk can 
arrange a shuttle van to the park. 

http://www.weather.com/
http://www.xanterra.com/
https://secure.ssa.gov/apps6z/FOLO/Controller
http://skyharbor.com/
http://www.arizonashuttle.com/
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The address of the Social Security office in Flagstaff is: 
2715 S. Woodlands Village Blvd, Flagstaff, AZ                                                           
Hours of operation are: 9AM – 3PM Monday and Tuesday and 9AM – 12PM Wednesday 
Phone: 877-319-0735                                                               
  
***For hired students- the DATE on your job offer form is the day you must ARRIVE at 
the South Rim, Monday, Tuesday or Wednesday ONLY. Orientation is on Thursday and 
this is the first day students will begin being paid. DO NOT TAKE A BUS THAT ARRIVES 
AFTER 5PM. Offices close at 5pm and there will be no way to arrange your housing until the 
morning. 
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Xanterra Grand Canyon South Rim
Grand Canyon, AZ

  Worksite Location
We at Xanterra South Rim, L.L.C. - your direct in-park source on the South Rim for National Park Grand Canyon. We are the primary in-park concessioners
for Grand Canyon, and proud stewards of the park and this truly extraordinary American experience. Recognized as one of the great seven natural
wonders of the world, the sheer majesty and beauty of the Grand Canyon is unsurpassed. It is truly breathtaking.

Students will live and work at the South Rim of Grand Canyon.  This is a great area for hiking (with over 100+ miles of premier hiking trails), bird watching
and wildlife viewing, star gazing, and more.  In addition to the natural geological beauty, there are museums, galleries, and historical sites to explore in
the area.  Students will have access to the community recreation center which offers activities, sports leagues, bus trips, and more.  This is a great
location to meet new people and explore a unique area of the United States.

This is an incredibly beautiful area - one of America's finest natural wonders.  Living here is beautiful and fun, but please remember this is NOT a city
lifestyle!  It is hot in the summer, and busy with people from all around the world vacationing here.  Because of the high altitude of the area, some people
may find it takes some time for their body to adjust to the climate.  You will not be bored here, with all the hiking, adventuring, socializing, and exploring
that the area has to offer.

If you get up early enough, you can see the sunrise over the Grand Canyon, or if you’re daring, take a helicopter ride to some of the most remote places in
the Canyon.  Think about taking hiking trips, geological tour, photo excursions, or find the best route for your ambitions.

  Company Biography

Additional worksite setting details: Students will have the opportunity to explore one of the United States' most famous landmarks.  This is a remote
area, best suited for nature-lovers. It is remote.

You MUST apply for your Social Security Card (SSC) BEFORE coming to the Grand Can

Nearest major airport: Phoenix Sky Harbor or Flagstaff, AZ Distance to nearest major airport: 225 miles // 4 hours

Nearest major city: Flagstaff, AZ Worksite setting: Remote/Rural

Worksite location: 10 Albright Avenue Grand Canyon AZ 86023

  Worksite Location

Will the company assist students with their social security application? No

Are students required to apply for a social security card prior to arriving at worksite? Yes

  Social Security

  Company Biography

We offer a pay by consumption meal plan. Students can usually eat for under $12 a day.

Housing is paid at a rate of $.47 / hour worked, for a maximum of $18.80/week.

There are specific arrival instructions to make sure you get here SAFELY.  Please make sure you review the arrival and start date details, and email your
employer if you have any questions!  We're here to support you.

When off duty, many students take advantage of their surroundings by hiking, taking free bus tours and taking pictures. But, we are lucky to have a
Community Recreation Center that provides other options as well. The CRC plans a variety of activities throughout the year for all residents. Some are
free, while some require a nominal fee.

You MUST apply for your Social Security Card (SSC) BEFORE coming to the Grand Canyon. We cannot check you into housing and you may not start
working without having applied for the SSC. We recommend you visit the Flagstaff Social Security Office the day you arrive, and THEN come to the Grand
Canyon.

The Social Security Office is open Mondays and Tuesdays 9 am - 3 pm and Wednesdays 9 am -12pm.  Their phone number is (877)319-0735.

Any additional company details?

Does your company issue completion certificates? Yes If requested, will you evaluate the student's performance? No

Drug test required? Yes Do students complete an additional application upon arrival? Yes

  Other Company Details
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Where is the nearest social security office? 2715 S. Woodlands Village Blvd, Flagstaff AZ Distance: 85 miles

How will students be paid until their social security card arrives? Students will be paid with a paycheck every week using a temporary social 
security number until the actual one comes in.  You must apply for your SS# 
before arriving at Grand Canyon. You should apply in Flagstaff, AZ, upon arrival.  
This is important

Assistance detail: Must apply prior to arrival to The Grand Canyon South Rim (your job). The office will be located at 2715 S. Woodlands Village Blvd,
Flagstaff AZ.  The Social Security Office is open Mondays and Tuesdays 9 am - 3 pm and Wednesdays 9 am -12pm.  Their phone
number is (877)319-0735.

PLEASE NOTE: you will apply for your Social Security Number BEFORE registering with SEVIS.  The Social Security Administration in
Flagstaff, AZ understands this and will hold your application for the appropriate amount of time.

You will not register with SEVIS until you have been assigned housing at Xanterra Grand Canyon South Rim.  You will not be assigned
housing until you have a receipt showing you've applied for your Social Security Number.  This is VERY important and non-
negotiable!

  Social Security



CIEE | ciee.org/wat | 1.888.COUNCIL | contact@ciee.org | Page 1 of 6 | 05-Sep-18

We at Xanterra South Rim, L.L.C. - your direct in-park source on the South Rim for National Park Grand Canyon. We are the primary in-park concessioners
for Grand Canyon, and proud stewards of the park and this truly extraordinary American experience. Recognized as one of the great seven natural
wonders of the world, the sheer majesty and beauty of the Grand Canyon is unsurpassed. It is truly breathtaking.

Students will live and work at the South Rim of Grand Canyon.  This is a great area for hiking (with over 100+ miles of premier hiking trails), bird watching
and wildlife viewing, star gazing, and more.  In addition to the natural geological beauty, there are museums, galleries, and historical sites to explore in
the area.  Students will have access to the community recreation center which offers activities, sports leagues, bus trips, and more.  This is a great
location to meet new people and explore a unique area of the United States.

This is an incredibly beautiful area - one of America's finest natural wonders.  Living here is beautiful and fun, but please remember this is NOT a city
lifestyle!  It is hot in the summer, and busy with people from all around the world vacationing here.  Because of the high altitude of the area, some people
may find it takes some time for their body to adjust to the climate.  You will not be bored here, with all the hiking, adventuring, socializing, and exploring
that the area has to offer.

If you get up early enough, you can see the sunrise over the Grand Canyon, or if you’re daring, take a helicopter ride to some of the most remote places in
the Canyon.  Think about taking hiking trips, geological tour, photo excursions, or find the best route for your ambitions.

  Company Biography

Hourly wage: $11.00 Tips? No

Position title: Cafeteria Worker

Description of position: This is a VERY customer facing position!  You will be working directly with our guests.

You will be assigned to work the food serving line, ensuring that all items are fully stocked on the line, maintain
portion control and proper presentation of the item(s) served, clean tables, assist with maintaining conditions, and
other duties assigned.  You will be working directly with customers, serving them food and stocking the dining room.
You will answer all questions about cooking methods, menu items and specials and prices of all items.

You will also be expected to:
•Clean, clear and reset dining room tables
•Assist in greeting the guests
•Clean and restock service items

  Work and Pay Details

Xanterra Grand Canyon South Rim
Cafeteria Worker
Grand Canyon, AZ
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How often are students paid? Every Two Weeks

Students get the most hours in: September Students get the least hours in: July

Do you pay overtime? Yes If yes, after how many hours per week do you pay overtime? 40 Hours

If yes, what are the dates? You must be available to work nights, weekends and holidays.

Does your company only operate weekends before or after specific dates? No

Position location: The South Rim is at an altitude of 2400 meters, and most new employees go through a brief period while their body 
adjusts.  Headaches and shortness of breath may occur for some, and it is best to stay well hydrated.

Specific qualifications required: 1. Previous food service experience is preferred.
2. Ability to stand for long periods of time.
3. Ability to courteously interact with a broad cross-section of guests.

4.  You need to be able to speak, write and read comfortably in English.

5.  You must be outgoing, friendly, customer service oriented and enjoy working with people.  You must also be a
great team player.

6.Excellent communication and hospitality skills (English IS required)!

7.You need to be able to lift/pull/carry up to 40 pounds and push up to 100 pounds.

8.You  need to be able to comfortably and clearly take orders in the English language.

9.Customer Service: A friendly, relaxing demeanor, courteousness and quick service will help you get repeat
customers.

10.Stamina: Expect long, busy days on your feet. You also might need to lift heavy objects like trays of food, trash
bags, kegs, or pallets of stock.

11.Teamwork: You will be working with servers, other bussers, bartenders and cooks to make a great dining
experience. Being a team player is essential.

Minimum average number of hours? 30 Hours Possibility of getting more than average hours: Slight

Estimated weekly wage (incl. tips): $325.00 Bonus: None

Average hours for last year's students? 30 Hours Maximum weekly hours allowed: 40 Hours

Conditions of bonus:

  Work and Pay Details

If yes, provide details of specific job duties:

Will job duties be different at the beginning of the season? No

Minimum english level: Advanced 

Description of working conditions: The Grand Canyon is a dry climate at high altitude.  Students need to be prepared for long periods of standing and
walking as well as carrying heavy objects.

It is HOT, BUSY and crowded, so you must be prepared to work hard and always have a great attitude.    Must be
friendly and organized.
While performing the duties of this job, the employee is occasionally exposed to heat, fumes, and/or airborne
particles.

The noise level in the work environment is usually moderate.

You need to be able to lift/pull/carry up to 40 pounds and push up to 100 pounds.
You need to be able to continually move at a fast pace

You need to be able to stand for the entire shift that you’re working

You need to be able to climb stairs

Other Job Details
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Details of company grooming requirements? You are representing our business; we need you to look professional. Students must be neatly 
groomed, clean, neat and professional in appearance. No visible tattoos and no facial piercing (ear 
OK). Must have normal colored hair (no pink, blue, green...). Must bathe regularly and wear 
deodorant. No overbearing perfumes or colognes. Clean hygiene is a must.  Men must have clean 
shaven face and women must wear hair tied back.  No facial tattoos.

Details of purchasing required clothing or footwear: There is no charge for your uniform, if it is returned at the end of the season.  Your uniform 
must be kept in clean, ironed and neat conditions. You will need to bring black slip-resistant 
shoes that fully enclose your foot and black socks for Food & Beverage positions.  Dark 
colored comfortable, closed toe shoes for other positions.The position you're working will 
require you to follow the appearance standards as outlined in the Xanterra Parks & Resorts 
Appearance Standards Policy that is given to all students hired.No spandex, sweat pants, 
jeans, track suits or short skirts/shorts allowed.

Do you have company grooming requirements? Yes

Do students need to purchase specific clothing or footwear? Yes

Are students required to wear a uniform? Yes If yes, what is the cost of the uniform? Not specified

Are uniform laundry services available? Yes If yes, what is the cost of the laundry service? $0.00

Uniform and Grooming Requirements

Does your company issue completion certificates? Yes If requested, will you evaluate the student's performance? No

Any additional company details?

We offer a pay by consumption meal plan. Students can usually eat for under $12 a day.

Housing is paid at a rate of $.47 / hour worked, for a maximum of $18.80/week.

There are specific arrival instructions to make sure you get here SAFELY.  Please make sure you review the arrival and start date details, and email your
employer if you have any questions!  We're here to support you.

When off duty, many students take advantage of their surroundings by hiking, taking free bus tours and taking pictures. But, we are lucky to have a
Community Recreation Center that provides other options as well. The CRC plans a variety of activities throughout the year for all residents. Some are
free, while some require a nominal fee.

You MUST apply for your Social Security Card (SSC) BEFORE coming to the Grand Canyon. We cannot check you into housing and you may not start
working without having applied for the SSC. We recommend you visit the Flagstaff Social Security Office the day you arrive, and THEN come to the Grand
Canyon.

The Social Security Office is open Mondays and Tuesdays 9 am - 3 pm and Wednesdays 9 am -12pm.  Their phone number is (877)319-0735.

Drug test required? Yes Do students complete an additional application upon arrival? Yes

Company hires couples? Yes Company hires groups of up to 4? Yes

  Other Company Details

How many hours per week are students likely to receive during training period? 30

Any other details?

Are students paid during training? Yes Hourly pay rate during training: $11.00

Is job training required? Yes Length of training: 1 week

  Training Information
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Meal plan: Pay by consumption at Employee Cafeteria.  50% discount at Public Cafeteria.

Use of cell phones and ipods during work hours are limited.  Speak with your manager for details.

This is hard work and you must be physically fit and ready to work hard.

 Open 7 days a week, year round.  Must be available to work nights, holidays and weekends!

Days off with friends are not guaranteed - based on the schedule of the business and how busy it is.

The schedule might change weekly and you must be prepared to work accordingly.

You are expected to show up for work on time and not miss shifts.  If you are going to be late or need to call out of work, you need to speak directly with
your manager.  Failure to do so will result in a warning.

  Training Information

Additional worksite setting details: Students will have the opportunity to explore one of the United States' most famous landmarks.  This is a remote
area, best suited for nature-lovers. It is remote.

You MUST apply for your Social Security Card (SSC) BEFORE coming to the Grand Can

Nearest major airport: Phoenix Sky Harbor or Flagstaff, AZ Distance to nearest major airport: 225 miles // 4 hours

Nearest major city: Flagstaff, AZ Worksite setting: Remote/Rural

Worksite location: The South Rim is at an altitude of 2400 meters, and most new employees go through a brief period while their body adjusts.  
Headaches and shortness of breath may occur for some, and it is best to stay well hydrated.

  Worksite Location

Mode of transportation: Public Transportation Students must arrive between these hours: Monday -  Wednesday, 
8AM - 5PM

Cost: $75.00

Other details:

Students will need to fly into Phoenix or Flagstaff airport.  Flagstaff is much closer, and this is highly recommended over Phoenix.  If you fly into Phoenix, 
you will need to take a bus to get to Flagstaff.  Arizona Shuttle or Greyhound bus is available from Phoenix airport to Flagstaff.  From Flagstaff Students 
need to take a bus to get to the Grand Canyon.  Arizona Shuttle (www.arizonashuttle.com).  The bus will drop you either at the HR office or a nearby hotel 
where the front desk can arrange a shuttle van.  DO NOT TAKE A BUS THAT ARRIVES AFTER 5PM.  Offices close at 5pm and there will be no way to arrange 
your housing until the morning.  ARRIVE ON MONDAY – WEDNESDAYS only!  Students must apply for Social Security Card in Flagstaff, AZ before coming up 
to the Canyon.  Location info found at https://secure.ssa.gov/apps6z/FOLO/Controller, use zip code 86001Arrivals are not possible THURS - SUN!  
Orientation is on Thursday and this is the first day students will begin being paid

Students should arrive Mon-Wed 8am-5pm for orientation that begins on Thursday. NO WEEKEND ARRIVALS.   NO THURSDAY - SUNDAY ARRIVALS!!
Thursday MUST be the first day of work - it is a paid orientation. You cannot start work until you attend the orientation.

Are students required to arrive or depart on specific dates? Yes

Details of required arrival or departure dates:

  Standard Arrival Information

Best way to travel from airport to overnight accommodation: azshuttle.com  or  greyhound.com

Cost per night: Not Specified

Name of accommodation: Grand Canyon International Hostel Accommodation address: 19 1/2 South San Francisco Street, 
Flagstaff AZ

General information: Students should only arrive into the Grand Canyon on a Mon, Tues, or Weds between 8am-5pm.

Students must apply for Social Security Card in Flagstaff, AZ before coming up to the Canyon.

 Location info found at https://secure.ssa.gov/apps6z/FOLO/Contro

  After Hours Arrival Information
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Assistance detail: Must apply prior to arrival to The Grand Canyon South Rim (your job). The office will be located at 2715 S. Woodlands Village Blvd,
Flagstaff AZ.  The Social Security Office is open Mondays and Tuesdays 9 am - 3 pm and Wednesdays 9 am -12pm.  Their phone
number is (877)319-0735.

PLEASE NOTE: you will apply for your Social Security Number BEFORE registering with SEVIS.  The Social Security Administration in
Flagstaff, AZ understands this and will hold your application for the appropriate amount of time.

You will not register with SEVIS until you have been assigned housing at Xanterra Grand Canyon South Rim.  You will not be assigned
housing until you have a receipt showing you've applied for your Social Security Number.  This is VERY important and non-
negotiable!

Where is the nearest social security office? 2715 S. Woodlands Village Blvd, Flagstaff AZ Distance: 85 miles

How will students be paid until their social security card arrives? Students will be paid with a paycheck every week using a temporary social 
security number until the actual one comes in.  You must apply for your SS# 
before arriving at Grand Canyon. You should apply in Flagstaff, AZ, upon arrival.  
This is important

Will the company assist students with their social security application? No

Are students required to apply for a social security card prior to arriving at worksite? Yes

  Social Security

Is a housing deposit required? No Amount of housing deposit: $0.00

Instructions for payment of housing deposit:

Cost of housing - per week: $18.80 (approximately) Includes utilities? Yes

Are housing costs deducted from paycheck? Yes

Housing deposit due date: Is deposit refundable? No

Are students required to live in provided housing upon arrival? Yes

During their work stay, can students find alternate housing? Yes

Conditions of deposit refund: You are expected to leave the housing you live in, in clean and good condition.  If there is extensive damage, broken 
items, or dirty conditions, you will be charged.  Your manager can speak to you more about this.

How will deposit be refunded?

If yes, is there a penalty? No

Are there affordable housing options in the area? N/A

Housing options in the area: N/A

Do you offer co-ed housing? No

Is housing provided? Yes If not, will you assist students in finding housing? N/A

Local housing resources: N/A

Type of housing provided: Dormitory Number of students to a room: 2-4

Housing details: Linens provided for free, pillows are $5. Free laundry facilities.  Shared bathrooms.  You will be sharing a room with other 
students.  Housing is not co-ed.Housing cost is dependent on the number of hours worked. Housing is $0.47 per hours worked, for 
a maximum of $18.80/week.

Housing address: Determined upon arrival  Grand Canyon AZ 86023

Is the student required to sign a separate housing contract? Yes

  Housing Details

Cost of transportation to worksite provided by employer: Not specified

Details of arranging own transportion to worksite:

Cost of arranging own transportation to worksite: Not specified

Details of transportation to worksite arranged by employer:

Method of transportation to worksite: Walking distance or free shuttle.

Details of public transportation to worksite: Free shuttle service within the park as well as limited employee only shuttle.

Cost of public transportation to worksite: Not specified

Distance to worksite: usually under a mile Is worksite within walking distance of housing? Yes

  Transportation to/from Worksite
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If not, meal plan cost per day: $0.00 Meals covered: Not Specified

Is the purchase of a meal plan mandatory? No

Are meals included in rent cost? No

  Meal Information

Organized Staff Exchange Event(s) - Other: Yes Information about Local Community: Yes

Organized Sporting Event(s): Yes Information about Attractions/Sites: Yes

Organized Trip(s) to Nearby Attraction(s): Yes Other: No

If Other, please describe: N/A

Additional details about cultural offerings: Grand Canyon South Rim has a Community Recreation Center that all employees can access.  From the
Recreation Center, students can participate in activities including: Horseshoe Tournaments, Karaoke,
Movie Nights, Kickball, Ice Cream Socials, Employee Olympics, Video Game Nights, Open Mic Night and
more.

Employees can also sign up for bus trips.  Bus trips in past years have included: Flagstaff hiking day trips,
Flagstaff shopping trips, Tusayan bowling nights, Flagstaff Extreme Adventure Course, Colorado River
Float, Cameron/Desert View Sunset Trip, camping trips, and trips to Las Vegas.

Types of cultural opportunities provided

Organized Movie Night(s): Yes Information about Local Resources: Yes

Organized Holiday Event(s): No Organized Trip(s) to Major Attraction(s): Yes

Organized Karaoke Night(s): Yes Information about Events: Yes

Organized Potluck(s) or Dinner(s): Yes Organized Trip(s) to Major City: Yes

  Cultural Opportunities

Supermarket: Walking Distance Restaurants: Walking Distance

Shopping mall: Requires Transportation Fitness center: Walking Distance

Additional amenities: Recreation Center has internet access, big screen TV, microwave, fitness center and classes, computer lab, video rentals, and 
snack bar.  Pillows are $5.  Linens are provided.  Internet within the park is limited.

Nearby Amenities

Movie theater: Requires Transportation Library: Walking Distance

Post office: Walking Distance Laundry: Walking Distance

Bank: Walking Distance Internet cafe: Walking Distance

Access to public transportation? Requires additional transportation

On Site Housing Amenities

Individual Beds: Yes

Available public transportation: Interstate Bus, Train

TV: Yes Telephone: No Security guard: No

Computer/Internet Access: Yes Utensils: No Gym: Yes

Laundry: Yes Linens: Yes Private bath: No

Refrigerator: No Microwave: Yes Air conditioning: No

  Housing Amenities
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We at Xanterra South Rim, L.L.C. - your direct in-park source on the South Rim for National Park Grand Canyon. We are the primary in-park concessioners
for Grand Canyon, and proud stewards of the park and this truly extraordinary American experience. Recognized as one of the great seven natural
wonders of the world, the sheer majesty and beauty of the Grand Canyon is unsurpassed. It is truly breathtaking.

Students will live and work at the South Rim of Grand Canyon.  This is a great area for hiking (with over 100+ miles of premier hiking trails), bird watching
and wildlife viewing, star gazing, and more.  In addition to the natural geological beauty, there are museums, galleries, and historical sites to explore in
the area.  Students will have access to the community recreation center which offers activities, sports leagues, bus trips, and more.  This is a great
location to meet new people and explore a unique area of the United States.

This is an incredibly beautiful area - one of America's finest natural wonders.  Living here is beautiful and fun, but please remember this is NOT a city
lifestyle!  It is hot in the summer, and busy with people from all around the world vacationing here.  Because of the high altitude of the area, some people
may find it takes some time for their body to adjust to the climate.  You will not be bored here, with all the hiking, adventuring, socializing, and exploring
that the area has to offer.

If you get up early enough, you can see the sunrise over the Grand Canyon, or if you’re daring, take a helicopter ride to some of the most remote places in
the Canyon.  Think about taking hiking trips, geological tour, photo excursions, or find the best route for your ambitions.

  Company Biography

Students get the most hours in: September Students get the least hours in: July

Minimum average number of hours? 30 Hours Possibility of getting more than average hours: Slight

Position location: The South Rim is at an altitude of 2400 meters, and most new employees go through a brief period while their body 
adjusts.  Headaches and shortness of breath may occur for some, and it is best to stay well hydrated.

How often are students paid? Every Two Weeks

If yes, what are the dates? You must be available to work nights, weekends and holidays.

Does your company only operate weekends before or after specific dates? No

Do you pay overtime? Yes If yes, after how many hours per week do you pay overtime? 40 Hours

Hourly wage: $11.00 Tips? Yes

Position title: Guest Room Attendant // Housekeeper

Average hours for last year's students? 32 Hours Maximum weekly hours allowed: 40 Hours

Description of position: Guest Room Attendants perform cleaning duties to maintain guest rooms and/or public hallway areas in a clean and
orderly manner.  Guest rooms may include: bedrooms, toilet/shower area, kitchen and living area.  Job duties
require you to cean assigned guest accommodations to standards including:
•Removing and collecting linens for laundering and transporting them to designated areas.
•Making beds with clean linens.
•Cleaning rugs, carpets, and upholstered furniture using vacuum cleaner.
•Dusting furniture and equipment.
•Emptying wastebaskets/recycling buckets and cleaning them inside and out.
•Cleaning tiled floors with the use of brooms and mops.
•Using chemical-based products to clean tubs, sinks, countertops, mirrors, toilets, door panels and shower curtains.
•Replenishing trash bags, soaps, bathroom items, and other supplies.
•Transporting all trash and waste to disposal areas, as instructed.
•Cleaning outside guest rooms, in hallways and surrounding grounds

Conditions of bonus:

Estimated weekly wage (incl. tips): $325.00 Bonus: None

Specific qualifications required: Able to meet physical demands of the job, which include bending, twisting, lifting, pushing and long periods of
standing.  Works with cleaning chemicals.
Employees can't have allergies to cleaning chemicals or dirt/dust.  Face masks may be provided, if needed.
Must be able to lift up to 30 pounds and push a house keeping cart.
Must have the ability to read, write, and understand instructions given in the English language.
Must have the ability to understand and respond to verbal instructions given in the English language.

  Work and Pay Details

Xanterra Grand Canyon South Rim
Guest Room Attendant // Housekeeper
Grand Canyon, AZ
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If yes, provide details of specific job duties:

Will job duties be different at the beginning of the season? No

Description of working conditions: The Grand Canyon is a dry climate at high altitude.  Students need to be prepared for long periods of standing and 
walking as well as carrying heavy objects.  Housekeepers will be required to push or pull a linen cart (up to 100 
lbs) and lift up to 40 lbs on a repeated basis.  Housekeepers will be required to work in small spaces such as 
shower and toilet areas.  You will be required to use chemical-based cleaners.

Minimum english level: Intermediate

Other Job Details

Details of company grooming requirements? You are representing our business; we need you to look professional. Students must be neatly 
groomed, clean, neat and professional in appearance. No visible tattoos and no facial piercing (ear 
OK). Must have normal colored hair (no pink, blue, green...). Must bathe regularly and wear 
deodorant. No overbearing perfumes or colognes. Clean hygiene is a must.  Men must have clean 
shaven face and women must wear hair tied back.  No facial tattoos.

Details of purchasing required clothing or footwear: There is no charge for your uniform, if it is returned at the end of the season.  Your uniform 
must be kept in clean, ironed and neat conditions. You will need to bring black slip-resistant 
shoes that fully enclose your foot and black socks for Food & Beverage positions.  Dark 
colored comfortable, closed toe shoes for other positions.The position you're working will 
require you to follow the appearance standards as outlined in the Xanterra Parks & Resorts 
Appearance Standards Policy that is given to all students hired.No spandex, sweat pants, 
jeans, track suits or short skirts/shorts allowed.

Do you have company grooming requirements? Yes

Do students need to purchase specific clothing or footwear? Yes

Are students required to wear a uniform? Yes If yes, what is the cost of the uniform? Not specified

Are uniform laundry services available? Yes If yes, what is the cost of the laundry service? $0.00

Uniform and Grooming Requirements

Does your company issue completion certificates? Yes If requested, will you evaluate the student's performance? No

Any additional company details?

We offer a pay by consumption meal plan. Students can usually eat for under $12 a day.

Housing is paid at a rate of $.47 / hour worked, for a maximum of $18.80/week.

There are specific arrival instructions to make sure you get here SAFELY.  Please make sure you review the arrival and start date details, and email your
employer if you have any questions!  We're here to support you.

When off duty, many students take advantage of their surroundings by hiking, taking free bus tours and taking pictures. But, we are lucky to have a
Community Recreation Center that provides other options as well. The CRC plans a variety of activities throughout the year for all residents. Some are
free, while some require a nominal fee.

You MUST apply for your Social Security Card (SSC) BEFORE coming to the Grand Canyon. We cannot check you into housing and you may not start
working without having applied for the SSC. We recommend you visit the Flagstaff Social Security Office the day you arrive, and THEN come to the Grand
Canyon.

The Social Security Office is open Mondays and Tuesdays 9 am - 3 pm and Wednesdays 9 am -12pm.  Their phone number is (877)319-0735.

Drug test required? Yes Do students complete an additional application upon arrival? Yes

Company hires couples? Yes Company hires groups of up to 4? Yes

  Other Company Details

How many hours per week are students likely to receive during training period? 30

Any other details?

Are students paid during training? Yes Hourly pay rate during training: $11.00

Is job training required? Yes Length of training: 4 weeks

  Training Information
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Meal plan: Pay by consumption at Employee Cafeteria.  50% discount at Public Cafeteria.

Use of cell phones and ipods during work hours are limited.  Speak with your manager for details.

This is hard work and you must be physically fit and ready to work hard.

 Open 7 days a week, year round.  Must be available to work nights, holidays and weekends!

Days off with friends are not guaranteed - based on the schedule of the business and how busy it is.

The schedule might change weekly and you must be prepared to work accordingly.

You are expected to show up for work on time and not miss shifts.  If you are going to be late or need to call out of work, you need to speak directly with
your manager.  Failure to do so will result in a warning.

  Training Information

Additional worksite setting details: Students will have the opportunity to explore one of the United States' most famous landmarks.  This is a remote
area, best suited for nature-lovers. It is remote.

You MUST apply for your Social Security Card (SSC) BEFORE coming to the Grand Can

Nearest major airport: Phoenix Sky Harbor or Flagstaff, AZ Distance to nearest major airport: 225 miles // 4 hours

Nearest major city: Flagstaff, AZ Worksite setting: Remote/Rural

Worksite location: The South Rim is at an altitude of 2400 meters, and most new employees go through a brief period while their body adjusts.  
Headaches and shortness of breath may occur for some, and it is best to stay well hydrated.

  Worksite Location

Mode of transportation: Public Transportation Students must arrive between these hours: Monday -  Wednesday, 
8AM - 5PM

Cost: $75.00

Other details:

Students will need to fly into Phoenix or Flagstaff airport.  Flagstaff is much closer, and this is highly recommended over Phoenix.  If you fly into Phoenix, 
you will need to take a bus to get to Flagstaff.  Arizona Shuttle or Greyhound bus is available from Phoenix airport to Flagstaff.  From Flagstaff Students 
need to take a bus to get to the Grand Canyon.  Arizona Shuttle (www.arizonashuttle.com).  The bus will drop you either at the HR office or a nearby hotel 
where the front desk can arrange a shuttle van.  DO NOT TAKE A BUS THAT ARRIVES AFTER 5PM.  Offices close at 5pm and there will be no way to arrange 
your housing until the morning.  ARRIVE ON MONDAY – WEDNESDAYS only!  Students must apply for Social Security Card in Flagstaff, AZ before coming up 
to the Canyon.  Location info found at https://secure.ssa.gov/apps6z/FOLO/Controller, use zip code 86001Arrivals are not possible THURS - SUN!  
Orientation is on Thursday and this is the first day students will begin being paid

Students should arrive Mon-Wed 8am-5pm for orientation that begins on Thursday. NO WEEKEND ARRIVALS.  NO arrivals Thursday - Sunday.
Thursday MUST be the first day of work - it is a paid orientation. You cannot start work until you attend the orientation.

Are students required to arrive or depart on specific dates? Yes

Details of required arrival or departure dates:

  Standard Arrival Information

Best way to travel from airport to overnight accommodation: azshuttle.com  or  greyhound.com

Cost per night: Not Specified

Name of accommodation: Grand Canyon International Hostel Accommodation address: 19 1/2 South San Francisco Street, 
Flagstaff AZ

General information: Students should only arrive into the Grand Canyon on a Mon, Tues, or Weds between 8am-5pm.

Students must apply for Social Security Card in Flagstaff, AZ before coming up to the Canyon.

 Location info found at https://secure.ssa.gov/apps6z/FOLO/Contro

  After Hours Arrival Information

Will the company assist students with their social security application? No

Are students required to apply for a social security card prior to arriving at worksite? Yes

  Social Security



CIEE | ciee.org/wat | 1.888.COUNCIL | contact@ciee.org | Page 4 of 5 | 05-Sep-18

Where is the nearest social security office? 2715 S. Woodlands Village Blvd, Flagstaff AZ Distance: 85 miles

How will students be paid until their social security card arrives? Students will be paid with a paycheck every week using a temporary social 
security number until the actual one comes in.  You must apply for your SS# 
before arriving at Grand Canyon. You should apply in Flagstaff, AZ, upon arrival.  
This is important

Assistance detail: Must apply prior to arrival to The Grand Canyon South Rim (your job). The office will be located at 2715 S. Woodlands Village Blvd,
Flagstaff AZ.  The Social Security Office is open Mondays and Tuesdays 9 am - 3 pm and Wednesdays 9 am -12pm.  Their phone
number is (877)319-0735.

PLEASE NOTE: you will apply for your Social Security Number BEFORE registering with SEVIS.  The Social Security Administration in
Flagstaff, AZ understands this and will hold your application for the appropriate amount of time.

You will not register with SEVIS until you have been assigned housing at Xanterra Grand Canyon South Rim.  You will not be assigned
housing until you have a receipt showing you've applied for your Social Security Number.  This is VERY important and non-
negotiable!

  Social Security

Is a housing deposit required? No Amount of housing deposit: $0.00

Instructions for payment of housing deposit:

Cost of housing - per week: $18.80 (approximately) Includes utilities? Yes

Are housing costs deducted from paycheck? Yes

Housing deposit due date: Is deposit refundable? No

Are students required to live in provided housing upon arrival? Yes

During their work stay, can students find alternate housing? Yes

Conditions of deposit refund: You are expected to leave the housing you live in, in clean and good condition.  If there is extensive damage, broken 
items, or dirty conditions, you will be charged.  Your manager can speak to you more about this.

How will deposit be refunded?

If yes, is there a penalty? No

Are there affordable housing options in the area? N/A

Housing options in the area: N/A

Do you offer co-ed housing? No

Is housing provided? Yes If not, will you assist students in finding housing? N/A

Local housing resources: N/A

Type of housing provided: Dormitory Number of students to a room: 2-4

Housing details: Linens provided for free, pillows are $5. Free laundry facilities.  Shared bathrooms.  You will be sharing a room with other 
students.  Housing is not co-ed.Housing cost is dependent on the number of hours worked. Housing is $0.47 per hours worked, for 
a maximum of $18.80/week.

Housing address: Determined upon arrival  Grand Canyon AZ 86023

Is the student required to sign a separate housing contract? Yes

  Housing Details

Cost of transportation to worksite provided by employer: Not specified

Details of arranging own transportion to worksite:

Cost of arranging own transportation to worksite: Not specified

Details of transportation to worksite arranged by employer:

Method of transportation to worksite: Walking distance or free shuttle.

Details of public transportation to worksite: Free shuttle service within the park as well as limited employee only shuttle.

Cost of public transportation to worksite: Not specified

Distance to worksite: usually under a mile Is worksite within walking distance of housing? Yes

  Transportation to/from Worksite

Available public transportation: Interstate Bus, Train

  Housing Amenities
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If not, meal plan cost per day: $0.00 Meals covered: Not Specified

Is the purchase of a meal plan mandatory? No

Are meals included in rent cost? No

  Meal Information

Organized Staff Exchange Event(s) - Other: Yes Information about Local Community: Yes

Organized Sporting Event(s): Yes Information about Attractions/Sites: Yes

Organized Trip(s) to Nearby Attraction(s): Yes Other: No

If Other, please describe: N/A

Additional details about cultural offerings: Grand Canyon South Rim has a Community Recreation Center that all employees can access.  From the
Recreation Center, students can participate in activities including: Horseshoe Tournaments, Karaoke,
Movie Nights, Kickball, Ice Cream Socials, Employee Olympics, Video Game Nights, Open Mic Night and
more.

Employees can also sign up for bus trips.  Bus trips in past years have included: Flagstaff hiking day trips,
Flagstaff shopping trips, Tusayan bowling nights, Flagstaff Extreme Adventure Course, Colorado River
Float, Cameron/Desert View Sunset Trip, camping trips, and trips to Las Vegas.

Types of cultural opportunities provided

Organized Movie Night(s): Yes Information about Local Resources: Yes

Organized Holiday Event(s): No Organized Trip(s) to Major Attraction(s): Yes

Organized Karaoke Night(s): Yes Information about Events: Yes

Organized Potluck(s) or Dinner(s): Yes Organized Trip(s) to Major City: Yes

  Cultural Opportunities

Shopping mall: Requires Transportation Fitness center: Walking Distance

Supermarket: Walking Distance Restaurants: Walking Distance

Nearby Amenities

Post office: Walking Distance Laundry: Walking Distance

Movie theater: Requires Transportation Library: Walking Distance

Bank: Walking Distance Internet cafe: Walking Distance

Additional amenities: Recreation Center has internet access, big screen TV, microwave, fitness center and classes, computer lab, video rentals, and 
snack bar.  Pillows are $5.  Linens are provided.  Internet within the park is limited.

On Site Housing Amenities

Access to public transportation? Requires additional transportation

Individual Beds: Yes

Laundry: Yes Linens: Yes Private bath: No

Computer/Internet Access: Yes Utensils: No Gym: Yes

TV: Yes Telephone: No Security guard: No

Refrigerator: No Microwave: Yes Air conditioning: No

  Housing Amenities
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We at Xanterra South Rim, L.L.C. - your direct in-park source on the South Rim for National Park Grand Canyon. We are the primary in-park concessioners
for Grand Canyon, and proud stewards of the park and this truly extraordinary American experience. Recognized as one of the great seven natural
wonders of the world, the sheer majesty and beauty of the Grand Canyon is unsurpassed. It is truly breathtaking.

Students will live and work at the South Rim of Grand Canyon.  This is a great area for hiking (with over 100+ miles of premier hiking trails), bird watching
and wildlife viewing, star gazing, and more.  In addition to the natural geological beauty, there are museums, galleries, and historical sites to explore in
the area.  Students will have access to the community recreation center which offers activities, sports leagues, bus trips, and more.  This is a great
location to meet new people and explore a unique area of the United States.

This is an incredibly beautiful area - one of America's finest natural wonders.  Living here is beautiful and fun, but please remember this is NOT a city
lifestyle!  It is hot in the summer, and busy with people from all around the world vacationing here.  Because of the high altitude of the area, some people
may find it takes some time for their body to adjust to the climate.  You will not be bored here, with all the hiking, adventuring, socializing, and exploring
that the area has to offer.

If you get up early enough, you can see the sunrise over the Grand Canyon, or if you’re daring, take a helicopter ride to some of the most remote places in
the Canyon.  Think about taking hiking trips, geological tour, photo excursions, or find the best route for your ambitions.

  Company Biography

Hourly wage: $11.00 Tips? No

Position title: Kitchen Utility

Description of position: Dishwashers are responsible for unloading the dishes and cutlery brought to them by bussers and loading them into
dish trays. The trays are then placed into the commercial washers and blasted with scalding hot water. The
commercial dishwashing machines can't always accommodate larger pots and pans, so occasionally you may be
required to wash things by hand, the old fashioned way.
Dishwashers are almost always the last person to leave at night so be prepared for some late nights (especially on
the weekends). Even after the last table's been served, the kitchen needs to be cleaned and the trash has to be
emptied.
There is a large element of cleaning the kitchen and restaurant equipment.  You will remove trash and garbage and
place in trash compactor, clean and hose out garbage cans.  You will also help keep the entire kitchen clean, which is
a team effort.  You will sweep and mop the kitchen floors.  You will Wash dishes, trays, pots and pans used in
cooking and serving.  You will help dining room staff by scraping food from plates and stacking them in the
dishwasher.  You will also need to clean coolers, kitchen tables, refrigerators and prep-stations.

May be assigned additional duties as needed.

  Work and Pay Details

Xanterra Grand Canyon South Rim
Kitchen Utility
Grand Canyon, AZ
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How often are students paid? Every Two Weeks

Students get the most hours in: September Students get the least hours in: July

Do you pay overtime? Yes If yes, after how many hours per week do you pay overtime? 40 Hours

If yes, what are the dates? You must be available to work nights, weekends and holidays.

Does your company only operate weekends before or after specific dates? No

Position location: The South Rim is at an altitude of 2400 meters, and most new employees go through a brief period while their body 
adjusts.  Headaches and shortness of breath may occur for some, and it is best to stay well hydrated.

Specific qualifications required: 1.Upper body strength is VERY important.  There is a lot of heavy lifting and moving involved and you must have the
ability to physically stand for long periods of time.

2.You need to be able to speak, write and read comfortably in English.

3.Excellent communication and hospitality skills (English IS required)!

4.You need to be able to lift/pull/carry up to 50 pounds and push up to 100 pounds.

5.You  need to be able to comfortably and clearly take orders in the English language.

6.You must be able to work quickly, in a group and independently, and stand for long periods of time.

7.Must have a friendly, positive attitude.

8.Ability to work around high temperatures and cleaning detergents and chemicals.

Listening: Dish Washers need to be able to hear and understand specific instructions from the kitchen.

Stamina: Everyone in the kitchen works long hours on their feet over hot stoves and grills. Stamina is needed.

Teamwork: Dish Washers are part of a team, and in a stressful, fast-paced environment, being a team player and
level-headed will help immensely.

Minimum average number of hours? 30 Hours Possibility of getting more than average hours: Slight

Estimated weekly wage (incl. tips): $325.00 Bonus: None

Average hours for last year's students? 30 Hours Maximum weekly hours allowed: 40 Hours

Conditions of bonus:

  Work and Pay Details

If yes, provide details of specific job duties:

Will job duties be different at the beginning of the season? No

Minimum english level: Intermediate 

Description of working conditions: The Grand Canyon is a dry climate at high altitude.

Students need to be prepared for long periods of standing and walking as well as carrying heavy objects up to 50
lbs.

Employees will perform physical duties that require moving one's whole body, such as lifting, stooping or
bending.  These activities often require considerable use of the arms and legs.

You need to be able to continually move at a fast pace

You need to be able to stand for the entire shift that you’re working

You need to be able to climb stairs

Other Job Details

Are students required to wear a uniform? Yes If yes, what is the cost of the uniform? Not specified

Are uniform laundry services available? Yes If yes, what is the cost of the laundry service? $0.00

Uniform and Grooming Requirements
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Details of company grooming requirements? You are representing our business; we need you to look professional. Students must be neatly 
groomed, clean, neat and professional in appearance. No visible tattoos and no facial piercing (ear 
OK). Must have normal colored hair (no pink, blue, green...). Must bathe regularly and wear 
deodorant. No overbearing perfumes or colognes. Clean hygiene is a must.  Men must have clean 
shaven face and women must wear hair tied back.  No facial tattoos.

Do you have company grooming requirements? Yes

Details of purchasing required clothing or footwear: There is no charge for your uniform, if it is returned at the end of the season.  Your uniform 
must be kept in clean, ironed and neat conditions. You will need to bring black slip-resistant 
shoes that fully enclose your foot and black socks for Food & Beverage positions.  Dark 
colored comfortable, closed toe shoes for other positions.The position you're working will 
require you to follow the appearance standards as outlined in the Xanterra Parks & Resorts 
Appearance Standards Policy that is given to all students hired.No spandex, sweat pants, 
jeans, track suits or short skirts/shorts allowed.

Do students need to purchase specific clothing or footwear? Yes

Uniform and Grooming Requirements

Does your company issue completion certificates? Yes If requested, will you evaluate the student's performance? No

Any additional company details?

We offer a pay by consumption meal plan. Students can usually eat for under $12 a day.

Housing is paid at a rate of $.47 / hour worked, for a maximum of $18.80/week.

There are specific arrival instructions to make sure you get here SAFELY.  Please make sure you review the arrival and start date details, and email your
employer if you have any questions!  We're here to support you.

When off duty, many students take advantage of their surroundings by hiking, taking free bus tours and taking pictures. But, we are lucky to have a
Community Recreation Center that provides other options as well. The CRC plans a variety of activities throughout the year for all residents. Some are
free, while some require a nominal fee.

You MUST apply for your Social Security Card (SSC) BEFORE coming to the Grand Canyon. We cannot check you into housing and you may not start
working without having applied for the SSC. We recommend you visit the Flagstaff Social Security Office the day you arrive, and THEN come to the Grand
Canyon.

The Social Security Office is open Mondays and Tuesdays 9 am - 3 pm and Wednesdays 9 am -12pm.  Their phone number is (877)319-0735.

Drug test required? Yes Do students complete an additional application upon arrival? Yes

Company hires couples? Yes Company hires groups of up to 4? Yes

  Other Company Details

How many hours per week are students likely to receive during training period? 30

Any other details?

Meal plan: Pay by consumption at Employee Cafeteria.  50% discount at Public Cafeteria.

Use of cell phones and ipods during work hours are limited.  Speak with your manager for details.

This is hard work and you must be physically fit and ready to work hard.

 Open 7 days a week, year round.  Must be available to work nights, holidays and weekends!

Days off with friends are not guaranteed - based on the schedule of the business and how busy it is.

The schedule might change weekly and you must be prepared to work accordingly.

You are expected to show up for work on time and not miss shifts.  If you are going to be late or need to call out of work, you need to speak directly with
your manager.  Failure to do so will result in a warning.

Are students paid during training? Yes Hourly pay rate during training: $11.00

Is job training required? Yes Length of training: 1 week

  Training Information
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Additional worksite setting details: Students will have the opportunity to explore one of the United States' most famous landmarks.  This is a remote
area, best suited for nature-lovers. It is remote.

You MUST apply for your Social Security Card (SSC) BEFORE coming to the Grand Can

Nearest major airport: Phoenix Sky Harbor or Flagstaff, AZ Distance to nearest major airport: 225 miles // 4 hours

Nearest major city: Flagstaff, AZ Worksite setting: Remote/Rural

Worksite location: The South Rim is at an altitude of 2400 meters, and most new employees go through a brief period while their body adjusts.  
Headaches and shortness of breath may occur for some, and it is best to stay well hydrated.

  Worksite Location

Mode of transportation: Public Transportation Students must arrive between these hours: Monday -  Wednesday, 
8AM - 5PM

Cost: $75.00

Other details:

Students will need to fly into Phoenix or Flagstaff airport.  Flagstaff is much closer, and this is highly recommended over Phoenix.  If you fly into Phoenix, 
you will need to take a bus to get to Flagstaff.  Arizona Shuttle or Greyhound bus is available from Phoenix airport to Flagstaff.  From Flagstaff Students 
need to take a bus to get to the Grand Canyon.  Arizona Shuttle (www.arizonashuttle.com).  The bus will drop you either at the HR office or a nearby hotel 
where the front desk can arrange a shuttle van.  DO NOT TAKE A BUS THAT ARRIVES AFTER 5PM.  Offices close at 5pm and there will be no way to arrange 
your housing until the morning.  ARRIVE ON MONDAY – WEDNESDAYS only!  Students must apply for Social Security Card in Flagstaff, AZ before coming up 
to the Canyon.  Location info found at https://secure.ssa.gov/apps6z/FOLO/Controller, use zip code 86001Arrivals are not possible THURS - SUN!  
Orientation is on Thursday and this is the first day students will begin being paid

Students should arrive Mon-Wed 8am-5pm for orientation that begins on Thursday. NO WEEKEND ARRIVALS.   You cannot arrive Thursday - Sunday.
Thursday MUST be the first day of work - it is a paid orientation. You cannot start work until you attend the orientation.

Are students required to arrive or depart on specific dates? Yes

Details of required arrival or departure dates:

  Standard Arrival Information

Best way to travel from airport to overnight accommodation: azshuttle.com  or  greyhound.com

Cost per night: Not Specified

Name of accommodation: Grand Canyon International Hostel Accommodation address: 19 1/2 South San Francisco Street, 
Flagstaff AZ

General information: Students should only arrive into the Grand Canyon on a Mon, Tues, or Weds between 8am-5pm.

Students must apply for Social Security Card in Flagstaff, AZ before coming up to the Canyon.

 Location info found at https://secure.ssa.gov/apps6z/FOLO/Contro

  After Hours Arrival Information

Assistance detail: Must apply prior to arrival to The Grand Canyon South Rim (your job). The office will be located at 2715 S. Woodlands Village Blvd,
Flagstaff AZ.  The Social Security Office is open Mondays and Tuesdays 9 am - 3 pm and Wednesdays 9 am -12pm.  Their phone
number is (877)319-0735.

PLEASE NOTE: you will apply for your Social Security Number BEFORE registering with SEVIS.  The Social Security Administration in
Flagstaff, AZ understands this and will hold your application for the appropriate amount of time.

You will not register with SEVIS until you have been assigned housing at Xanterra Grand Canyon South Rim.  You will not be assigned
housing until you have a receipt showing you've applied for your Social Security Number.  This is VERY important and non-
negotiable!

Where is the nearest social security office? 2715 S. Woodlands Village Blvd, Flagstaff AZ Distance: 85 miles

How will students be paid until their social security card arrives? Students will be paid with a paycheck every week using a temporary social 
security number until the actual one comes in.  You must apply for your SS# 
before arriving at Grand Canyon. You should apply in Flagstaff, AZ, upon arrival.  
This is important

Will the company assist students with their social security application? No

Are students required to apply for a social security card prior to arriving at worksite? Yes

  Social Security
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Is a housing deposit required? No Amount of housing deposit: $0.00

Instructions for payment of housing deposit:

Cost of housing - per week: $18.80 (approximately) Includes utilities? Yes

Are housing costs deducted from paycheck? Yes

Housing deposit due date: Is deposit refundable? No

Are students required to live in provided housing upon arrival? Yes

During their work stay, can students find alternate housing? Yes

Conditions of deposit refund: You are expected to leave the housing you live in, in clean and good condition.  If there is extensive damage, broken 
items, or dirty conditions, you will be charged.  Your manager can speak to you more about this.

How will deposit be refunded?

If yes, is there a penalty? No

Are there affordable housing options in the area? N/A

Housing options in the area: N/A

Do you offer co-ed housing? No

Is housing provided? Yes If not, will you assist students in finding housing? N/A

Local housing resources: N/A

Type of housing provided: Dormitory Number of students to a room: 2-4

Housing details: Linens provided for free, pillows are $5. Free laundry facilities.  Shared bathrooms.  You will be sharing a room with other 
students.  Housing is not co-ed.Housing cost is dependent on the number of hours worked. Housing is $0.47 per hours worked, for 
a maximum of $18.80/week.

Housing address: Determined upon arrival  Grand Canyon AZ 86023

Is the student required to sign a separate housing contract? Yes

  Housing Details

Cost of transportation to worksite provided by employer: Not specified

Details of arranging own transportion to worksite:

Cost of arranging own transportation to worksite: Not specified

Details of transportation to worksite arranged by employer:

Method of transportation to worksite: Walking distance or free shuttle.

Details of public transportation to worksite: Free shuttle service within the park as well as limited employee only shuttle.

Cost of public transportation to worksite: Not specified

Distance to worksite: usually under a mile Is worksite within walking distance of housing? Yes

  Transportation to/from Worksite

Supermarket: Walking Distance Restaurants: Walking Distance

Shopping mall: Requires Transportation Fitness center: Walking Distance

Nearby Amenities

Movie theater: Requires Transportation Library: Walking Distance

Post office: Walking Distance Laundry: Walking Distance

Bank: Walking Distance Internet cafe: Walking Distance

Access to public transportation? Requires additional transportation

On Site Housing Amenities

Individual Beds: Yes

Available public transportation: Interstate Bus, Train

TV: Yes Telephone: No Security guard: No

Computer/Internet Access: Yes Utensils: No Gym: Yes

Laundry: Yes Linens: Yes Private bath: No

Refrigerator: No Microwave: Yes Air conditioning: No

  Housing Amenities
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If not, meal plan cost per day: $0.00 Meals covered: Not Specified

Is the purchase of a meal plan mandatory? No

Are meals included in rent cost? No

  Meal Information

Organized Staff Exchange Event(s) - Other: Yes Information about Local Community: Yes

Organized Sporting Event(s): Yes Information about Attractions/Sites: Yes

Organized Trip(s) to Nearby Attraction(s): Yes Other: No

If Other, please describe: N/A

Additional details about cultural offerings: Grand Canyon South Rim has a Community Recreation Center that all employees can access.  From the
Recreation Center, students can participate in activities including: Horseshoe Tournaments, Karaoke,
Movie Nights, Kickball, Ice Cream Socials, Employee Olympics, Video Game Nights, Open Mic Night and
more.

Employees can also sign up for bus trips.  Bus trips in past years have included: Flagstaff hiking day trips,
Flagstaff shopping trips, Tusayan bowling nights, Flagstaff Extreme Adventure Course, Colorado River
Float, Cameron/Desert View Sunset Trip, camping trips, and trips to Las Vegas.

Types of cultural opportunities provided

Organized Movie Night(s): Yes Information about Local Resources: Yes

Organized Holiday Event(s): No Organized Trip(s) to Major Attraction(s): Yes

Organized Karaoke Night(s): Yes Information about Events: Yes

Organized Potluck(s) or Dinner(s): Yes Organized Trip(s) to Major City: Yes

  Cultural Opportunities

Additional amenities: Recreation Center has internet access, big screen TV, microwave, fitness center and classes, computer lab, video rentals, and 
snack bar.  Pillows are $5.  Linens are provided.  Internet within the park is limited.

  Housing Amenities
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